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“ APPROVED for connection to
! telecommunication systems

specified in the instructions for use -
subject to the conditions set outin .

them.

Important information

SA010/3/R/503137

Ba not connect the AC adaptor
to any AC outlet other than the
standard AC 240 V, 50 Hz.
sQutlet voltage DC 13.5 V,
400 mA
#The apparatus is approved for
use with the KX-A11BE or
KX-A11DBE power supnly.
® CAUTION: Do not remove
cover. Live parts inside.

Ringer Equivalence Number
{REN):

This relates to the performance
of the apparatus when used in
combination with other items of
apparatus. It enables the
calculation of the maximum
number of items of apparatus
that may be connected
simultaneously to the line by
summing the REN values of
each item. A BT supplied
instrument has a REN value of 1
unless otherwise marked.

A maximum REN value of 4
should not be exceeded. The

REN value of this apparatus is 1,

Method of connection

This is connected to the
axchange line or PABX/PMBX
(Private Automatic/Manual
Branch Exchange) extension by
the new standard British
Telecom plug and socket.
Arrangements for provision of
this type of termination can be
made through the nearest British
Telecom Sales Office. The
apparatus may be connected to
the following types of installation.
The apparatus has been
approved for use under the
following conditions:

&) For connection to the public
switched telephone network
{PSTN) and compatible PBX
(Private Branch Exchange).
which use LD signalling and
MF signalling. {Please consult
vour supplier for an up to date
list of compatible PBX's.)

b} The apparatus can be used
on extension sockets
connected to a direct
exchange line (D E L)

c) This apparatus is suitable for
connection to the
telecommunication system
directly or via compatible
private branch exchange as
an extension. The supplier of
the apparatus should be
consulted for an up to date list
of PBX's with which the
apparatus is compatible.



d) This apparatus must not be
connected in the following
manner:

1} As an extension to a pay
phone

2) As a party line with shared
service

[t cannot be guaranteed that the

apparatus will operate under all

possible conditions of connection

to compatible PBX's.

o This apparatus is suitable for
connection to a PBX with or

without initial proceed indication.

& This apparatus is suitable for
connection to a PBX with or
without secondary proceed
indication.

This apparatus is suitable for
-connection to a Relevant Branch
System that is connected to one
or more PSTN line, as defined in
BS 6789 Section 6.1 Clause 2.4.

This apparatus has been
approved for the use of the
following facilities:
1) 3-step caller's recording time
selector:
VOX/1 MIN/GREETING
ONLY
2) 3-step ring selector:
2/8/AUTO
3} Answering and recording
system
4) Auto disconnect
5} DTMF tone remote control
system
€) Monitoring a telephone call
7) Serles Connection

Any other usage will invalidate
the approval of the apparatus if
as a resuit, it then ceases fo
conform to the standards against
which approval was granted.

A voltage drop of 0.3 volts at
40 mA will be introduced
between the telephone socket
and the PSTN.

Any cases of difficulty should be
referred in the first instance to
the supplier of the apparatus.

NOTE:

if you experience any problems
with the normal use of your
apparatus, you should unplug it
from the telephone outlet and
connect a known working
telephone in its place. If the
known working telephone still
gives problems, then call British
Telecom Engineers. If it operates
properly, then the problem is
likely to be a fault in your
apparatus. In this case, contact
your supplier for advice. British
Telecom will charge you if they
attend a service cail that is not
due to apparatus supplied by
them.



Included with this unit

AC Adaptor . ............ one
(p.- 11)

Incoming Message Tape
{(MC-10) .......... ... ... one (MC-30)................. one
(p. 10) (p. 10)
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Location of controls

ANSWER ON Button and Indicator (p. 22, 23)

STOP Button (p. 17, 21, 26, 29, 30)
ALL MESSAGE PLAYBACK Button {p. 25)
NEW MESSAGE PLAYBACK Button (p. 25)

VOLUME Buttons (p. 19)

MEMO Button FF (Fast Forward)/SKIP Button
(p. 29) (p. 26}
2WAY REC (Recording) REW (Rewind)/REPEAT Button
Button (p. 30} (p. 28)




DAY/HOUR/MIN (Minute) Buttons (p 15}

TIME CHECK Button (p. 15)

GREETING SELECT Button (p. 17, 23)
GREETING RECORD Button {p. 17}
GREETING CHECK Button {p. 19)
ICM ERASE Button {p. 28)

f REMOTE CODE Button (p. 32)

MIC (Microphone) {p. 17)

MESSAGE ALERT Seiector (p. 13)
REC (Recording)} TIME Seiector {p. 13, 18)
RINGS (Ring times) Selector {p. 12}

VOX SENS Selector {p. 13)




Display

GREETING |t ;

S

rf
Lt

First greeting message is
selected {pages 17 and 23).
No messages have been
recorded.

!

GREETING 1 2

7]
Second greeting message is
selected (pages 17 and 23).

2 messages have been recorded,

~
!

Lt
‘J

Pre-recorded greeting message
is selected (pages 18 and 23).

—
GREETING {PRE

4 messages have been recorded.

GREETING foony w

{ J
First greeting message is
selected and the REC TIME
selector is in the GREETING
ONLY position {pages 13 and
18)}.

N

(GREET.-‘NG S

b f ,l'
s f
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The clock in the unit is not
adjosted. Program it before use
(page 14).

TN M
D GREETING 1 \
" e
B f

] =
e J
The first greeting is being
recorded. The call counter
counts the recording duration
{page 17).

GREETING '| H
—

L. 5 !

)

1 QL0

When recording the first greeting

_message, it results in failure.

pe - —
GREETING {PRE_
[ —F 1
’ gy Ry
1
Z

The incoming tape is full.
{+22" represents the number of
messages recorded, for

example)}.

4 ™
7 .
i J

{

You are adjusting the volume.
The number shows the current
volume level (page 19).

When the volume level is set to.
maximum (8).

=

¥

L
The unit is in the programming
mode {page 21}.
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Setting up the unit
Inserting the cassette tapes

Remove the stopper from Open the cassette compartment
the micro cassette tapes. lid.

Insert the cassette tapes with

the f1:0! ranl A tho laft
wliB Tihi N'ed: O 08 &

Greeting Message Tape Incoming Message Tape
{MC-10) {(MC-30)




Connection

CONNECTION OF POWER SUPPLY

This apparatus is intended for use when powered by the KX-A11BE or
KX-A11DBE. Using other power supplies will invalidate any approval
given to this apparatus.

Fasten the AC adaptor cord |
to the cord holder, to prevent
the DC miniplug from being
DC IN Jack accidentally disconnected.

- | = —=
DC Miniplug = = B

— T —

| e

%
—4— Cord Holder

—

To Mains Outlet
AC Adaptor

To B.T. Socket

- R
Telephone Line
Cord
Notes:

—USE ONLY Panasonic AC ADAPTOR KX-A11BE or KX-A11DBE.
The adaptor must remain connected at all times.

—The DC IN Jack is at SELV (Safety Extra Low Voltage).

—The line connections are at TNV {Telecommunication Network

Voltage).

—11 =



VOX SENS Selector
RINGS (Ring times) Selector

REC (Recording) TIME Selector
MESSAGE ALERT Selector

RINGS (Ring times) Selector

AINGS The RINGS selector {answer mode
selector) has three positions as foilows:
avrodil 2
8 (NORMAL}

—Pasitlon “2” may be referred to as "NORMAL" as it enables the
machine to answer incoming calls in a reasonably short time. The
machine answers the call on the 2nd ring.

—Posltion "6’ makes the machine answer on the &th ring.

—Peosition “AUTO” (also known as “Toll Saver”} can be used so that
when you are calling in to your machine to get messages, you will
know without being charged for the call if there are any new messages.

“"NORMAL" switch position should be generally selected unless you
speciticaily wish to take advantage of the "toll saver facility™.

Callers are generally accustomed to their calls being answered within
10 seconds and most callers abandon the call in under 45 seconds if no
reply is obtained, This machine will answer incoming calls in under

10 seconds if required.

Toll saver
When you call the unit from a touch tone telephone, the number of rings
before the unit answers informs you if there are any new messages.

—If the unit answers on the 2nd ring: There is at least one new message.
—If the unit answers on the 6thring:  There are no new messages.

Hang up immediately when you hear the 3rd ring. The 3rd ring indicates
there are no new messages. This will save you being charged for the cail.

—12 -~



REC (Recording) TIME Selector

I REC TIME
i M

’ vox 11 greerivg

TMIN ONLY

R
!

Used to select the caller's recording

time,

VOX: Unlimited.

1 MIN: Limited to 1 minute.

GREETING ONLY:
When a call comes in, the unit
answers the call, plays the
greeting message, then hangs
up. The unit will not record any
caller's message.

MESSAGE ALERT Selector

MESSAGE ALERT

iy

orfl L on

[
I
| .
|

!
O SR

VOX SENS Selector

VOX SENS

T

|
|
| il
|

micr] L Low

PP EE—

When you come home, you can be
informed that new messages have
been recorded by the presence of an
audible beep.

ON: When new messages have
been recorded, a short beep
sounds every 10 seconds.
The beeping stops after the
messages have been played
bagk.

OFF: No beep sounds.

If either the tape continues to run after
a caller has replaced his handset or
there are long pauses between or after
messages, set the selector to the
poslition “"LOW". {(Normally the switch
is preset to the position "HIGH".)

—13—



Time and day adjustment

TIME CHECK Button—m—

DAY Button
HOUR Button
MIN Button

Notes:

]/T 0 increase the volume,

press A .

-
!
!

To decrease the volume,
press V. ’

—During a power failure, the programmed time and day retention time is

approximately 3 hours.

—it* @) " fiashes, it means that the programmed time and day have
been cleared. In this case, adjust the time and day again.

— 14—
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Press the DAY button repeatedly to
adjust the day.

—The unit announces the day.

Press the HOUR button repeatedly to
adijust the hour,

—The unit announces the hour.

Press the MIN button repeatedly to
adjust the minute.

— Tho tinit
Bt 18

—Th

@ o

message.

Voice Time and Day Stamp
You know when a caller's message was recorded as the synthesized
voice will announce the time and day of recording aftereach

To check the time and day

| S—

—_aw ]

==

el e 5

TR TIME CHECK  —— GRES
|

L TME A\

E;ED SET SELECT  AEC)

3 O

Press the TIME CHECK button.

—The unit announces the
programmed time and day.

—15 -



Recording a personai greeting message
You can record two greeting messages.

First greeting: Its recording time is limited to 30 seconds.
So you may leava a short message to your callers.

Second greetlng: This is an extended greeting message. Hs recording
tima is limited to 2 minutes 45 seconds.

f s GREETING SELECT Button

p ~——e GREETING RECORD Button
GREETING CHECK Button
VOLUME Butions

STOP Button

MIC (Microphone)

Notes:

—1Mt is helpful to include a statement of your answering telephone number
with the exchange name or nationa! code in the greeting message.
A greeting message begins within 3 seconds of answering. of paytone
ceasing, or of answering ceasing, as appropriate.

—Paytone may be received after answering calls from some types of
payphone and may persist for up to 13 seconds.
The greeting message should be constructed so as to ensure that a
greeting message containing the identity of the called line and, where
appropriate, the invitation to record, will be heard by payphone caliers
after paytone has ceased.

- 16 —



}

Do not pause for over 5 seconds while recording. If 6 beeps sound
while recording and “Record grecting again.” is announced, start

1 again from step 2 after resetiing the greeting message tape.

1

-

Press the GREETING SELECT button
to select greeting 1 or 2.

First gresting is selected.

Display: GREETING - 1 :

Second greeting is selected.
Display: GREETING ~ 2

Press the GREETING RECORD
button, then release it.

—"Record greeting after the beep.” is
announced, followed by a long beep.

Immediately after the long beep, speak
clearly and loudly, 20 cm (8") away
from the MIC {microphoneg}.

—The display shows the elapsed
recording time and “ ¥ " flashes.

When you finish recording. press the
GREETING RECORD or the STOP
button.

—17 =



Pre-recorded greeting messages
The unit has two pre-recorded greeting messages.

To select the pre-recorded greeting message

Press the GREETING SELECT button
to select the pre-recorded message.

—Display shows:
GREETING —{ PRE |
—The pre-recorded greeting message
is played back automatically.

REC TIME When the REC TIME selector is in the
VOX or 1 MIN position:

mm

Wil } | Pre-recorded greeting message 1 is

vox 1L greeTING selected.

IMIN  ONLY “Hello, we are not available now.
Please leave your name and phone
number after the beep. We will return
vour call.”

REC TIME When the REC TIME selector is in the

GREETING ONLY position:

Hm Pre-recorded greeting message 2 is
vox 1L greEErvG selected.

TMIN - ONLY “Hello. we are not availabie now.
Please call again. Thank vou for your

cail.”

Note:

—If there is no room lett on the incoming message tape to record the
next caller's message, the “GREETING ONLY" mode is selected and
the pre-recorded greeting message 2 will be played automatically for
the caller. No incoming messages will be recorded.

—18 -



Checking the greeting message

You can play back and check your recorded greeting message.

1 w Press the GREETING SELECT button

to select the greeting message you
want to check.

—The selected greeting message is
rmarked on the call counter.

Press the GREETING CHECK button
to play back the greeting message.

—Adjust the speaker volume using the
VOLUME buttons.

Adjusting the VOLUME conitrol

There are 8 levels of speaker volume, and you ¢an adjust it to your
desired level using the VOLUME buttons, € {minimum) through 8
{maximum).

',’ To increase the volume, press A.

To decrease the volume, press ¥,

; voneme . —The display shows the selected

— volume level for 3 seconds.
510 4

—-19-—



Samples of greeting messages

When the REC TIME selector Is in the VOX (unlimited) position:
"Hello, this is (your name and/or number). Sorry, | cannot take your call.
Please leave your message after a long beep. Thank you.”

When the REC TIME selector Is in the 1 MIN posltion:

“Hello, this is (your name and/or number). Sorry, | cannot take your call.
Please leave your message after a long beep. Your recording time is up
to 1 minute. Thank you.”

When the REC TIME selector is in the GREETING ONLY position:

“Hello, this is (your name and/or number). Sorry, | cannot take ycur call.
If you call back tomorrow, I'll be happy to talk to you. Thank you.”

- 20—



Setting the greeting monitor function

You can choose if you hear the greeting message or not while
monitoring calls.

1

Press the STOP button until the
display shows “P".

i you want to hear the greeting
message:

Press the 2WAY REC button until
"1 (ON)" is displayed.

If you do not want to hear the
greeting message:

Press the 2WAY REC button until
*0 (OFF)” is displayed.

—Each time you press the 2WAY
REC button, “1 (ON)” or "0 (OFF)”
will change alternately.

—Wait for 7 seconds after setting.
Then the setting indicated on the
display Is stored.

—To check the current setting, repeat
from step 1 to 2.

— 21—



Automatic answering operation —

When a call is received, the unit plays back your greeting message, and
records the caller's message. After the call is completed, it will be ready
for the next call automatically.

—————GREETING SELECT
Button

ANSWER ON

—20_



Setting the unit to answer calls

Set the unit as follows te answer a call and record messages.

To furn the unit off

Press the ANSWER ON button to turn
the answering system on.

—“Answer sct” is announced.

—The ANSWER ON indicator light is
on and the unit is ready to receive
calis.

If you do not want the unit to answer the call, prass the ANSWER ON
button, and confirm that the ANSWER ON indicator light goes out.

When you turn the unit off, the unit will answer and record an incoming
call if rung 20 times {(Remote turn on).

Selecting the greeting message

Which greeting message is played back to the caller depends upon the
selection of 1, 2 or PRE {Pre-recorded greeting message).

m_f:_i]:mf__u
Eﬁ“‘g"‘""“@

— \ =

O

Press the GREETING SELECT button.

—The selected greeting message is
marked on the display.

First greeting is selected.

Display: GREETING T 1

Second greeting is selected.

Display: GREETING-[ 2 |

Pre-recorded greeting is selected.

Display: GREETING —"pae |



Listening to the recorded
messages

When new Incoming messages have been recorded;

—the NEW MESSAGE indicator flashes.

—the call counter shows the number of recorded messages up to 30.

—a short beep sounds every 10 seconds if the MESSAGE ALERT
selector is set to the ON position.

ST TN
{ VOLUME Buttons ‘

Call Counter i To increase the
volume, press A.

To decrease the
volume, press ¥

| PP

\

STOP Button J/ ./
ALL MESSAGE PLAYBACK Button—/

NEW MESSAGE PLAYBACK Button
and Indicator o

\

REW/REPEAT Button—/
FE/SKIP Button e— .~/

- 24 -



Listening to new messages only

Only new messages are played back. Messages once reviewed will not
be played back.

J ~ Press the NEW MESSAGE
S PLAYBACK button.

e > J G —The unit plays back new messages.
_ _P\NEW rewmt  —The call counter shows the

msmzruvsg '_l - message number being played back.

Listening to all the recorded messages

All the recorded messages—including those previously reviewed or
saved—will be played back from the beginning of the tape.

Press the ALL MESSAGE PLAYBACK
button.

—The unit piays back all the recorded
messages.

—The call counter shows the
message number being played back.

F-"lll '|

T A 0T
U GLE
By pressing a MESSAGE PLAYBACK button, the unit automatically; |

—rewinds the tape and plays back the messages

—beeps once after each message with announcement of time and
day

—stops the tape and announces "End of final message™ after the
last message has been played :

—prepares to record new messages after the old messages l

e ————— ————

—95



The following functions are avaliable during message playback.

To repeat the message during playback

Press the REW/REPEAT button.

—The unit rewinds the tape to the
beginning of the message and starts
playback again.

Note:

—If you press the REW/REPEAT button within 5 seconds of playing
back the message, the unit will play back messages from the one
hetore.

To skip the message during playback

Press the FF/SKIP bution.

—The unit forwards the tape to the
beginning of the next message and
starts playback again.

Press the STOP bution to stop playing
back, or other operation.

|

in case your unlt Is not in playback operation.

—_—

When you press the REW/REPEAT button, the unit rewinds the tape to
the beginning automatically.

When you press the FF/SKIP button, the unit forwards the tape to the
end of the iast message automatically.

— 26 —



Saving some old messages

If you do not want to clear away some old messages previously
recorded, you can save them.

1

ALL |

Press the ALL MESSAGE PLAYBACK
button to play back the messages.

Press the STOP button at the end of
the message you want to save,

Press the ANSWER ON button to turn
on the answering system.

—The ANSWER ON indicator light is
on.

—The new messages will be recorded
after tha message(s) you have
saved.

—The call counter shows the total
number of messages on the tape.

-7 -



Resetting the incoming message tape

To record new messages from the beginning of the incoming message
tape, rewind the incoming message tape.

T.X - l - Y J

Press the REW/REPEAT button after
playback.

—The new messages will be recorded
from the beginning of the tape,
—The call counter shows 0™

Erasing the recorded messages

After playback, you can erase the messages on the tape.

Prass the I(CM ERASE button.

—The unit erases the messages while
the tape being rewound.

—~—The call counter shows "0".

—To stop erasing, press the STOP
button.

-28 -



Recording your own message

You may record a personal message on the ICM tape. It can be heard
by anyone playing back messages remotely or manually.

1 - 7 i Press the MEMO bution.
s iz o |

T —A beep sounds.
- | —The number on the call counter
| ZWAYREC ME E increases by one.

— - ~Immediately after the beep, speak
2 — ,@ﬂ clearly and loudly, 20 cm {8") away
I o O \ from the microphone.
a—m-:'_-_-’-—-_—
o . T;f-?_:___ —|
3 __J T To stop recording. press the MEMO or
the STOP button.

@ Q=
| 2WAYREC ME

=

-9 —



Recording a telephone
conversation

While speaking with someone on the telephone. you can record your
conversation.

1 | wmmmmm [_] During your conversation. press the
- 2WAY REC button.

—A beep sounds.
—The number on the call counter
increases by one.

Continue your conversation.

N

To stop recording, press the 2WAY
REC or the STOP button.

Notes:

—When you record 2-way telephone conversations, you should inform
the other party that the conversation is being recorded.

—If the 2WAY REC button is pressed, a beep sounds every 15 seconds.

- 30 -




Monitoring incoming calls

While an incoming call is being recorded, you can monitor the caller's
voice through the speaker and answer it if you want.

-

Adjust the voiume using the VOLUME
1 buttons.

IFII‘ I ‘ \H‘

1o

Helpful hints:

—To answer a call while monitoring, lift the handset of any telephone on
the same line. The unit will stop recording.

—You can also answer the call while the unit is playing the greeting
message in the same way.
If the unit does not stop playing the greeting or recording the incoming
message, press the hookswitch for about 1 second and then release it
again.

—You can choose whether you hear the greetlng message while
monitoring calls (see page 21).

—31- =



Remote operation from a touch
tone phone

You can operate your answering system remotely using a touch tone
telephone while you are away from home,

The synthesized voice gives directions on how to operate your unit.

—To operate the unit directly, skipping the order of the voice menu, see
pages 36 through 40.

—For Toll Saver feature, see page 12.

Setting the remote code number

The remote code number prevents unauthorized persons from accessing
your unit and listening o your messages. You can choose any 2-digit
number {00 to 89) for your remote code number.

1

Press the REMOTE CCDE button.

—The display shows the current
remote code number.

Within 7 seconds of pressing the
REMOTE CCDE bution, press the
VOLUME buttons (A or W)
repeatedly to select the number.

—Wait for 7 seconds after selecting
the number.
The number on the display is than
stored.

To check the remote code

Press the REMOTE CODE button.
The display shows the programmed remote code number for 7 seconds.

-32 -



Going into voice menu

1

oD
loen)
ZET
imE

1
; Remote code no. !

(

M) wena |

[1]es[ 2]

Call your unit from a touch tone
telephone.

You can identify a touch tone
telephone because it has a % button,
a # button and each button when
pressed produces a different tone from
any other button.

Press your remote code number
during greeting message playback.

—The unit tells you the number of
recorded messages.

After 3 seconds, the unit starts the
voice menu function.

—"Press 1 to play back all messages,
press 2 for other functions.” is
announced.

Press “1” to use the announced
feature or press 2" to proceed to
other functions.



List of the voice menu

Press 2 for other functions.

[Press 1 to play back all messages.

Press "1

J—-—#

1 Press "2".

All message
playback

./

\ Press =17, (

(_Prgss 1 to play back new messages. » | New messapge
i playback

S

i Press 2 for other functions.
N

1 Press “2".

Press "1”

M

Press 1 to reset tape.
Press 2 for other functions.

1 Press 2",

Press 2 for other functions.

[Press 1 to record your greeting.

Press "1".

o

-

1 Press “2".

{Hepeat from the beginning.

N/

- 34—
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N

Press 1"
Reset tape.

rP‘ress 7 to record

|
l

first grecting.
Press 8 to record

secomd greetig—
! Press Oto end

. recording.
\- - = -

|
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b

r

wr

( 2 —

All messages playback
] The unit plays back all the recorded messages. At the end of i
| the last message, "End of {inal message" is heard.

i If you want to continue the voice menu operation, wait for
' 5 seconds, the unit will restart veice menu from the beginning.

If you hear “End of tape” after retrieving your messages, the
ktape is full. You must reset the tape.
r
. New message(s) playback
LThe unit ptays back only messages that have not been

v

previously heard.

( Leaving your message
| You can leave a memo message.

i 1. Speak after announcement “Please leave your message."”.
Lz. When you finish recording, hang up.

Jl__JL L

f Reset tape

You can reset the tape to record the new messages from the
kbeginning of the tape.

J L

( Recording a greeting message
You can re-record your greeting message.

1. Press 7" or “8".
You hear announcement “Recording first (second)
i greeting”, followed by a long beep.
| 2. Speak after the long beep.
3. When you finish recording, press “9".

—Do not pause for over 4 seconds while recording, or the call |
| is terminated forcibly. )

- 35—



Direct remote operation {Basic)

You can also retrieve your messages and control the unit directly in lieu
of using the voice menu.

1

Call your unit from a touch
tone telephone.

T

2 Press your remote code number
during greeting message playback.
—The unit tells you the number

of recorded messages.

—Proceed to step 3 within 3 seconds. { Remote cod;noj
or the voice menu wilt start. i

p 2 +

3 "Toplayback __|| .. To play back all-
new messages 5 messages
- only
Press @,
Press {4 ).
~—"New message playback™ is ~—“All message playback” is
announced. announced.
—The unit plays back only the —The unit plays back all the
rmessages that you have not recorded messages.
retrioved.

1

"End of final message” 3 |
4 Hang up. The messages are saved.
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During playback

5]

]
i

Repeating a message

Press (j

—“Repeat” is heard. The unit resumes
playback at the beginning of the message.

—If you press “1” within 5 seconds of playing
a message the unit will rewind to the start of
the previous message.

Skipping a message

Press .

—*"Skip™ is heard. The unit starts to play back
the next message.

To reset the tape after playback

@

1
i

;
|

Press within 5 seconds.

—"Reset tape” is heard.

—When you play back alf messages, the unit
rewinds the tape to the beginning and
“The tape is reser.” is heard.

—When you play back only new messages,
the unit rewinds the tape to the beginning
of new messages and a beep sounds.

¥ you want to rewind the tape to the beginning after playing back
only new messages:

Press again after hearing a beep.

—The unit rewinds the tape to the beginning.

If you want to cancel the reset:

Press .
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Direct remote operation (Advanced)

1

N

~

Gall your unit from a touch
tone telephone.

Press your remote code number
during greeting message playback.

—The unit tells you the number
of recorded messages.

—Proceed to step 3 within 3 seconds,
or the voice menu will stari.

L —

: 2

To re-record the greeting message

@ Press . (7] 1o re-record the first greeting message.
Press LJ to re-record the second greeting
message.

—The unit rewinds the tape, then “Record greeting after
the Béep." is announced, followed by a long beep.

@ Speak immediately after a long beep.

_______ [P Py .y

—Do not pause for over 4 seconds, or the cali is terminated
forcibly.

® To stop recording, press [9].

—If you want to re-record, start again from step (1.

—The newly recorded greeting message will be played back.

4 r Hang up to end the remote operation.
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~
. To skip the greeting message (For outside callers)

Press [—)E‘Ldgring greeting message playback.

-

" |
! —QCallers can record their messages without listening to your
i greeting message.

b 4

[ To change the greeting
message to the first |

Press (%] [1].

To change the greeting |
message to the second

Press %] [2]. |

To change the greeting
message 1o the ]
pre-recorded

Press

—The selected greeting
message is played back.
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To turn the answering system on

You can easily turn the answering system on from another location.

1 TraEl Call your unit.
A)(sje)
(T{a¥al - _
eiojiElf -
- Telephone no. |
2 Wait for 20 rings.
! P —The unit will answer and the greetling
) 120 rings | message will be heard. hang up.

To turn the answering system otf
1. Call your unit from a touch tone telephone.

2. Press your remote code number during greeting message piayback.
—The unit announces the number of recorded messages.

3. Press @

“"Answer off. Thank you for your call.” is announced.

Then hang up.

To continue playback

During remote operation, the unit will stop and “Press 9 {nine) to
continue.” is announced in the foliowing circumstance.
—aevery 2 minutes 40 seconds after pressing a command button.

Press @ within 10 seconds of the announcement to listen to further
messages.
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———— e — e —— e —————

P
! ™
| OPERATION FROM TONE PHONE L call your unit. J
e I v

i —— [

} Ropeat | | sm Hesei L Press remota code no. j
! 5] N ~
I; @ 5 @ _ { —To play back all messages.

. A ‘ . press H

i |New message |[ All message | !

I plavbackg—! Elayhacl? | . -To play back new messages. |

| .= — l Eress 143 ) - |
! ~For repeat. press JlI.

; ) (3 . |cwmeeey i

e A ' _To reset the tape after playback.

l- 1st greeting |2nu greeting Greeting | | press H ;
message message message | . _Tq save 1he messages

1 : ges.

i recording ;: recording |recording stop; Uang up after playback, )

i

] (o] [#]

- When you press any button, press it
Greelmg for about 1 second.
message Skip | Turn off |

i

L

\"\-——-—-._____-.._ —— e, e —— e . —

I s

i OPERATION FROM TONE PHONE P Calt your unit. W

I ) ] X

(] - v —

| A A . y

| Repeal Skip [—R;E |  Press remote code no. j

| y

H E’] @ . CTn play back ail messages.

| " |—‘-——\ . press B :
New messags || All message | _ ;

| | —To play back new messages.

I playback playback " press @, |

| (=] al [——]' " | —For repeat, press . ;

7 g [ [ 4 | | --For skip. press @

L A . —To reset the lape afier playback.

I 1st ureellnu”zm greelmg Gresting | | press B

: - message message message | | _Tp'cave the messages. !

i i recording j recerding ||recording stop \hang up after playback ‘/

|

| (0] |

] z = © When you press any hutten. press it

i | Greeting . . . for about 1 second.

{ "'massage skip || '"™ O

M —_ e
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!\ Call your unit.

h 4

( Press remote code no.

/To re-record the greating I
message:
1. Press BX o re-ragord the
first greeting message.
OR

Press EX to re-record the

second greeting message.
2. Speak after 2 long beep.

Do not pause far aver

4 seconds.

\3 When hmshed press B J

—The unit will enter into the Voice
Menu made it you do not press a
button.

Gall your unit

h 4
Press remote code no.

¥

/To re-record the greeting \
message;
1. Press H to re-record the
first greeting maessage.
OR
Press B3 1o re-record the
second greeting message.
2. Speak after a long beep.
Do net pause for gver
4 seconds.

Y

\\3. When finished. press EJ. Y,

—~The unit will enter into the Vaice
Menu mode It you do not press a
button.

H To skip the graeting message,
press B

|

J
{ To turn the answering system )
Luff. press [ then hang up. f

’/';n change the greeting
message io the tirst greeting;
Presgs [ ll
Te tha st sacumi ureeilng.
PressE - H.
To the pre-recorded greeting;
Press Bl — H
—The unit will play back the

\_ greeting message )

—To continue playback, press
within 10 seconds of the
announcement.

~To turn the answering sysfem on,
calt your unit and wait for 20 rings.
The unit will answer, then hang up.

; }_»( To skip the greseting messag 1
e : _oress B

{ To tum the answering system ) i
'Luff. press [ theo hang up. )

To change the greeting !
message m me first greeting;
Press Y

i
l To !he semml ureuting,
| Drace P . - |
1 A% “ u
To the pre-recorded greeling;
Press B — H.
-The unit will play back the
\_ dreeting message. J

-To cnntlnue playback, press E}
within 10 seconds of the

announcement.
=To turn tha answering system o

f-1i-24H

calt your unit and wan .or 20 rings.
The unit will answer. then hang up.
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Troubleshooting guide

The unit does not work, and/or |
cannot remove the tape from the
unit.

—Plug in the AC adaptor again.

The answering system is on but
no incoming messages are
recorded.

—The REC TIME selector is set to
the GREETING ONLY position.
Change it to the VOX or 1 MIN
position.

—The incoming message tape Is full.

Reset It (see page 28).

—The greeting message is recorded
improperly or not recorded, so no
one can leave a message. Check
and record a new greeting
message.

—The VOX SENS switch is set
incorrectly for your telephone fine.
Try the other setting.

The call counter shows “Err”".

—The greeting message tape is not
inserted. Insert the tape.

—The greeting message tape might
be broken. Replace it with a new
one.

6 quick beeps sound during
greeting message recording, and
it results in failure.

—Re-record your greeting message.
Speak clearly and loudly, and do
not pause for over 5 seconds
while recording.

When a message is played back,

the sound level is low, even if the

volume is high.

—~Clean the heads (see page 44).

—Heplace the incoming message
tape with a new one.

While operating the unit, the AC
adaptor feels warm.
—This is a normal condition.

The unit does not answer

remoteiy.

—The answering system is furned
off. To set the unit to answer the
call, call your unit and wait for
20 rings (see page 40).

I press the dial butten of a touch
tone phone after the unit answers,
but the answering system does
nof respond.

—>Make sure that you press your
correct remote code number. To
chetk your remote code number
{see page 32).

—The answering system may not
respond if a remote touch tone
phone produces tones that are tgo
shott to activate the unit (for
axampie B.T. public telephones).
If the telephone produces tones
for as long as you hold down a
button press each button for about
1 second each.

—If your unit does not respond you
may need to purchase the
optional remote controller KX-A74.
Please contact your supplier for
advice.

The incoming message tape

continues to run after a caller

hangs up.

—Set the VOX SENS selector to
“LOW” (see page 13).

—3st the REC TIME selector to the

1 MIN position (see page 13).
—You may request B.T. to provide a
CPC pulse (K-Break).

When you lift up the telephone

handset to answer a call, the

greeting is heard and it does not

stop.

—Press the hookswitch on the
telephone about 1 second.

Then you can answer a call.



Maintenance

Tape deck

Since the head and capstan assemblies are in contact with the tape. dirnt
and residue from the tape may easily adhere to these parts, causing
distortion. These parts should be cleaned periodically m the manner
described below.

Clean the head surface, pinch roller and capstan with a cotton swab. if
these surfaces are extremely dirty, wipe them with the collon swab
dampened with alcohol, then wipe them with a dry soft clioth.

__Hea Pinch roller

( EDAICTAIC Ny

® @

Notes:

—Do not bring magnetic or metal objects, such as a screwdriver, near
the head assembiies. as such objects could magnetize the heads.

~—Do not oil any part of the unit.
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Cassette tape

—~—For optimum sound quality and i ” “
performance, we recommend
that you use the opposite
side {side-2) after slx
months and replace the tape
with a new one every year,
assuming that the unit
answers about ten calls a day.

—Never blace a cassette tape

near a magnetic source, such
as amagnetora TV sel;
because it may erase or distort
the recorded message on the
tape.

—>Slack in the tape can be
tightened by rotating the tape
reel with an instrument like a
pencil, as shown.

Cassette panel installation
If the panel comes off, replace it by pushing as shown.

—

Insert slowly
into the siot.
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Safety instructions

Take special care to follow the Placement

safety suggestions listed below. 1)
Safety 2y

1) Power Source: The unit
should be connected foc a
power supply only of the type
described in the operating
instructions or as marked on

the unit.

2) Non use Periods: When the 3)
unit is not used, turn the
power off. When left unused 4)

for a long period of time, the
unit should be unplugged
from the household AC outlet.

Stacking: Do not place heavy
objects on top of this unit.
Foreign Materiai: Care should
be taken so that objects do
not fall onto and liquids are
net spilied into the unit. Do
not subject this unit to
excessive smoke, dust,
mechanical vibration, or
shock.

Surface: Place the uniton a
flat level surface.

Magnetism: The unit should
be situated away from
equipment or devices that
generate a strong magnetic
field.

_ WARNING:
Installations TG PREVENT THE RISK OF
FIRE OR ELECTRICAL SHOCK,
Environment DO NOT EXPOSE THIS
1) Water and Moisture: Do not PRODUCT TO RAIN OR ANY
use this unit near water—for TYPE OF MOISTURE.

example, near & bath tub,
washbowl, sink, etc. Damp
basements should aiso be
avoided.

2) Heat: The unit should be
situated away from sources of
feat such as radiators,
cookers, etc. It also should
not be placed in rooms whera
the temperature is less than
5°C (41°F) or greater than
40°C (104°F).
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MODEL No.
KX-T5206E

CUSTOMERS NAME elc. (BLOCK CAPITALS)

SERIAL Na.

TELEPHONE Na. DATE OF PURCHASE

WE WOULD BE GRATEFUL IF YOU WOULD COMPLETE THE FOLLOWING BEFORE RETURNING
THIS CARD FOR REGISTRATION.

[J Male [J Female Age(

1. WHAT TYPE QF STORET a.

C RADISTV GENERAL

C H.F AUD'Q SPECIALIST

C TELEFHUNE SPFECIALIST

C DEPARTMENT

C MAILORDER

C OTHER

WHEN YOU PURCHASED

THIS UNIT DID YOU COMPARE

WITH OTHER MODELS?
vIS— KO

MAKE ..

MODEL .

PRICE . . . . .

WHERE DO YOU PLANTD

USE?

N

}

HOW D10 YOU LEARN OF THIS
PRODUCT?

= AD. ON MAGAZINE-FAPER
C EDI"QRIAL INMASAZINE

C AD. CN HOARRING

C AD SN TV OR RADIO

C DISPLAY N STORE

I CATALSGUE

C O™HERS

. WHAT PERSUADED YOU TO

BUY THIS UNIT?

. TAUST N BRAND NANE
HIGH QUALTY

PRICE

DEALERS
RECOMMENDATION
FRIENDS
RECOVMENDATION
TESHN TAL SPECIFICATION
< APPEARANTE AND DESIGN
Z S'PLE ZONTROLS

! 7 HOW DO YOU RATE THIS MODEL ON THE SCALE
FOR:
EXCELLENT 300D PCoR
PEAFORMANCE H————————+—1
FEATURES —t—
CESIGN —t———————
id! VALUE VS PRICE —————————+——
. IF FOR HUSINESS USE, HOW MANY EMPLOYEES
ARE THERE IN YOUR COMPANY?
~ UNDER 10 I UNDER 50
ZUNDERQC D100~

. YOUR COMMENTS IF ANY

@

. 6. IS THIS UNIT YOUR
= FRST OWNED~
Z REPLACEMENT?

Regisiared No. 1485987
CONNECTION REQUEST

For B.T. owned wiring:

The following subscriber reguests you to instali a wall socket to enable connection of a ~direct
exchange line™F.B.X. extension line for the Panasonlc KX-T5205E Automatic Telophone Answering
System which is fitted with a normal 431 A connector,

Approval Number SA01Q3/R:503137

Telephone Number . ... ... ...,

“Delete if not requied.

For wiring rot owned by B.T,
Request should be made to the Authorized mairfainer of the PBX for extension wiring and secket
installation with’n 14 days. Expiry of the periad or notice will allow another instaflsr ta be employed.
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GUARANTEE
CONDITIONS OF GUARANTEE

This guarantee is in addition fo and does not in any way affect any statutory or
other rights of consumer purchasers. If within the applicable guarantee period,
the appliance proves to be defective by reason of faulty design, workmanship or
materials, we undertake subject to the following conditions to have the defective
appliance {or any part or parts there of) repaired or replaced free of charge.

1. The appliance shali have been purchased and used sclely within the UK and
in accordance with standard operating instructions and the technical and/or
Safety Standards required In the UK.

2. The purchaser will within 7 days of purchase complete the included card and
send it to us for registration. Failure to return such card couid result in delay
in providing the guarantee service.

3. The appliance should be returned together with this guarantee and proof of
date of purchase promptly on being found defective at the purchaser's risk
and expense to the authorized dealer from whem the appliance was
purchased or to the nearest authorized dealer. All enquiries must be through
such dealers.

4. This guarantee shall not apply to damage caused through fire, accident,
lightning, misuse, wear and tear, neglect, incorrect adjustment or repair, {o
damage caused through installation. adaption, medification or use in an
improper manner or inconsistent with the technical and/or safety standards
required in the country where this appliance is used, or to damage occuired
during transit to or from the purchaser.

5. If at any time during the guarantee period any part or parts of the appliance
are replaced with a part or parts not supplied or approved by us or of an
objective quality sate and suitable for the appliance, or the appliance has
been dismantled or repaired by any person not authorized by us, we shall
have the right to terminate this guarantee in whole or in par; immediately
without further notice.

6. The purchaser's sole and exciusive remedy under this guarantee against us
is for the repair or replacement of the appliance or any defective part or paris
and no cther remedy, including. but not limited to. incidental ar consequential
damage or loss of whatsoever nature shall be available to the purchaser.

7. This guarantee shall not apply to cassette tapes, batteries and any other
items of limited natural life.

8. Qur decision on all matters relating to complaints shall be finai. Any appliance
or defective part which has been replaced shall become our property.

9. The guarantee period applicable to this product shall he 12 menths.

Please keep these Operating Instructions with your recsipt.

Panasonic Business Systems U.K.

Recsipt No. Date of Purchase

Model No, Serial No.
KX-T5206E
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