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Thank you for purchasing the Panasonic Telephoné.

Features

o Designed Proprietary for the
KX-T30810BE Electronic Modular
Switching System.

*3 Programmable Soft Buttons for
one-touch access to system
features such as automatic cali-
back and paging. Can also store
numbers for automatic dialling.

«Call Transfer switches either
outside or internal calls to another
extension.

eElectronic Hold allows ordinary
and exclusive hold, which doesn’t
allow another extension ta pick up
the call. Holds up to 3 CO lines and
one extension at once.

+CO0 Line BLF indicates status of
each CO line and iets you connect
to a CO line by pressing a CO line
button.

®3-Way Conference lets you
converse with two parties
simuftaneously.

e ast Number Redia! lets you dial
the {ast number dialled, up to
32 digits long. at the touch of LNR
button.

s Speed Dialling allows you to dial up
to 100 32-digit telephone numbers
{(programmed in the system).

s On-Hook Diatling with monitor
speaker lets you dial without lifting
the handset.

Fault Repair Service.

.

(0999 can be dialled on the apparatus after accessing the CO line for the\=
purpose of making outgoing calis to the BT emergency (398} service.

e During dialling, this apparatus may tinkle the bells of other telephones
using the same line. This is not a fault and we advise you not to call

For further detalls, see the Installation Manual.
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Panasonic
KX-T30850E

Quick Reference Card

e ift the handset or press the MONITOR button first.
» After finishing your conversation, hang up the handset.

INTER OFFICE CALLING
{intercom)

Dial éxtension no. (21 through 28)

OQUTWARD DIALLING

Individual Line Access

ca - V
——_ -Dial phone number

= You may dial 81 through 83 instead of pressing the
CO button.

Automnatic Line Access

'Dial phone number

SPEED DIALLING _ Ay __ )

| Dial speed access cade (00 through 99)
ONE TOUCH DIALLING e (Press the PROGRAMMABLE

L7 FEATURE button.)

CALLING DOORPHONE

For doorphone 1

For doorphone 2

A
WHEN A LINE IS BUSY
AUTOMATIC CALL ;zzoo s Heara Hang up handset
BA BUSY i 10 “
CcK For Outside Calls| =~ busy tone : or press "MONITOR
For Intercom Calls | pjal extension no. ‘Heara
__{21 through 28} ) busy tone
@ Hang up handset or
- ! _press “MONITOR” g
BUSY STATION Dial extension no. Hear a 2
SIGNALLING {21 through 28) busytone (<)
LAST NUMBER REDIAL | LUift handsetor 2
Y —press “MONITOR" (.




OTHER FEATURES

4 b= Ty

— e w—— - —

{
elift the handset or press the MONITCOR button first. |
e After hearing confirmation tone (1 or 2 beeps), hang up the handset or press ]
the MOMNITOR button. L i
]
BACKGROUND MUSIC| To enable 1 Tocancel |
HE
i !
i — e e
CALL FORWARDING :. To cancel i
|
1 {2
[+]
. ] l E
DIAL CALL PICKUP Setting 1 ]
DENY o : i 3
l | 2
| ) 3
e B— T§
DO NOT DISTURB Seiting i i 5
=5 1 ] 2
I 3 5
:
1 I .8
! =
. o Pl 1 g
TO CANCEL i
FEATURES !
sFollowing features can be cancelled. Dial Call
Pickup Deny, Do Not Disturb, Call Forwarding, {
Background Music, Data Line Security. i
N | N S

o .

o — — - it
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ANSWER

Lift handset

_[D1aL caLL PickuP

WHILE HAVING A CONVERSATION
= |HOLD-CO To place call on hold

Lift handset ;:'_ﬂ @

*You may dial the
ringing extension
number instead of 0.

Call On Hold

HOLG

To retrieve at the
halding extension

co

[ —
¢Press the CO button

whose indicator is flashing
slowly (green colour).

Ta retrieve from

another extension

o
I
ePress the CO button

whaose indicator is flashing

slowly (red colour).

Calf on Exclusive Hold

To place call on hold

HOLD

I
1
T
!
I
!
1
1
|
1
ot
1
1
!
[
I
}
)
1
I
L

To retrieve

—c0_

CO_

ePress the CO button whose
indicator is flashing in
groups of 2 (green colour).

“. | HOLD-INTERCOM

Call on Hold

To place call on hold
fL - M-}

To retrieve at the
holding extension

To retrieve from
another extension

T
l
- ! Dial holding
i o I @ extension no.
S I -(21 through 28)
Call on Exciusive Hold | To place call on hold | To retrieve
- SHOLD - _ senp I -
s | e kN [ wemesgurs e
: ___i .-:Ii_i [ IL_ 7




Panasonic
KX-T30850E QUiCk Reference Card

WHILE HAVING A CONVERSATION

CONFERENCE I i..w-k
Il_-,.}E- fitv Eﬁpaﬂy =

To Terminate the
Original Call and Tatk ,wanmg one

to the New Caller Heazracalt - L
To Place the Original | ‘waitingtone 1 b -Li— 9T "7 *  andnewcalls
'\_;4._)' I
Call on Hold and Talk are intercom
to the New Caller : consuﬂm hiaw caller whila calls, you need
—— - notto press the
ICM button.
CALL TRANSFER - ——— e
To Transfer after the e :Wmﬂ_ e'r%:ﬁﬁf{gmm :*f_‘_f:_m” ) aﬂ: Hang up
Other Extension Answers 9 Ht1or answer
To Transfer without et g gt~
Announcing to the o ?gﬁ:ﬁml'?a?o' ~ Hang up
\_ Other Extension ) v

Lift the handset first.

PAGING ALL i Hast T W
EXTENSIONS i 4 i 4 E % -Page

To Access S _ an:!'ll‘k
PAGING GROUP For prckup grOUp 7

Cpm il S w 75 $or i y
To Access | 4 ! E %ﬁ Page jﬁm
For pickup group 2: Atstep 1 above. dial 46 instead of 45,

PAGING AND — FESET Fieed

TRANSFER e @EF beep P9 g
To Transfer Call to . .
Paged Person eYou may dial 43 instead of 44.

=Y ou need not to lift the handset first.

ANSWER i Heart

N




‘Preparation
“Location of
Controls

- Basic Operation
To Make Calls

Inter Office Calling

{Intercom)

Outward Dialling

Speed Dialling ..........

One Touch Dialling

Calling Doorphone

When a Line is Busy

’ Automatic Call Back Busy
(Camp-on)

Busy Station Signalling
Last Number Redial

To Receive Calls
Answer
Dial Call Pickup
Directed Call Pickup
Call Park Retrieve
Doorphone

- While Having a Conversation

Hold-CO
Hold-Intercom
Conference
Call Waiting
Call Splitting—Between

CO and Intercom

Call Transfer

..+ Paging
Paging All Extensions
Paging Group

Call Splitting—Intercom. . . .

............

Paging-External ....... ... 24
Paging and Transfer ..... 24
Answer .. ... ..o oo, 24
Detailed Operation
Use of Other Features
Background Music ........ 25
External Feature Access .. 25
One Touch Access
for System Features .... 26
Executive Override. .. ... .. 26
Monitor Operation ....... 27
Pulse/Tone Conversion. ... 28
Intercom Alerting Mode ..., 28
Station Programming
Call Forwarding .......... 29
Data Line Security ........ 29
Dial Call Pickup Deny...... 30
DoNotBisturb . .......... 30
Station Program Clear .. 31
Example of Operation ...... 32
BusylampField............ 35
Table of System Features .... 36
General Information
Troubleshooting Guide ...... 37
Wall Mounting .............. 38
Cthers ............ back cover



To Make Ca!ls_

Inter Office Calling (intercom)

tation to station dialling
within the KX-T30810BE
system.

Using the Handset
33 737 g
43518 H
L’-{ 0o
Y | M| (222
el
LIFT THE DIAL THE TALK HANG UP
HANDSET EXTENSIOR
NUMBER

{21 througn 233

On-hook Calling

hJ

PRESS DIALTHE  WHENTHE
CMONITOA™ EXTENSION OTHER PARTY
KUMBER ANSWEDS
{21 through 285 LIFT THE
HANORET
HANG UP

*You may press the ICM button mstead of the MONITOR
button.

e The ICM indicator will be }it (green colour) while using the

unit.

i,
|
L

When you converse with the other party through
KX-T30850E, use the handset by all means.

You can hear the other parly’s voice but the other
party can not hear your voice in the on-hook mode
{see "Monitor Operation™ on page 27).




Preparation

€) Connect as shown.

Handset /7

Extension Line Cord

sWe recommend to use a telephone which can work even durin
failure as an extension 22 or 23.
The KX-T30850E will not operate when a power failure takes place.

eEven if this unit is connected to telephone ling, it will not operate.

INa a oower
iy 4 pOWES

© RINGER VOLUME Selector: - e
Set to “HIGH"". <
LOW: The ringing sound will be TN
low. i h

OFF: The telephone will not ring.

© MEMORY Switch:
Set to “SET".




Location of Controls -

For your convenience, keep this page open when youread the following

instructions.

TRANSFER/CLEAR Button

PROGRAMMABLE
FEATURE Buttons

NUMBER Card
{Write your telephone number.)

CONFERENCE Button o ey

LAST NUMBER REDIAL
(LNR) Button

RECALL Button

HOLD Buiton s e

- MEMORY Card

Write spead access codes. )
names {see page 11) and |
system features (see page 26). |
Chsick reference is printed o |
the Memory card. P

,TELEPHONE NUMBER
Carg and Card Cover
'( After writing numbers on thel)
; card. place the Card Cover |
frorn the site of the YoM :
button again. Twist the
i cover a littte and place the |
! two hooks which existin the |
| miagie of the cover. i
You can also use the
reverse side to write the
ed CO ine numbers

COLINE Buttons
and Indicatoars

MONITOR VOLUME
CGNTROL

AUTO/MEMORY Button

PAUSE Butlon

INTERCOM (1ICM) Buitan
and ICMMEMORY
Indicator

MONITOR Butlon



“Outward Dialling

TAny of the 3 CO's may be
. directly selected.

: Each extension can
. access new CO line

- without hanging up.

B Individual Line Access

' ' T B
co | : ; S]E h 5‘
)| [~ |EA | e S
i L -
LIFTTHE  PRESS CC° WAITFORTHE DIALTHE PHONE HANG UP Z’__“_'_.E )
HANDSET C.G. DIAL TOME ALM3ER WHEN THE ‘__'ll)h
or CONVERSAT IUI\._ p=a
1S COMPLETED __g ’

=i Ul

PRESS "0 WAITFCRATHE  J:AL THE PHONE WHEN THE HAMNG UP

C.0. DIAL TONZ  NUMBER OTHER PARTY  WHEN THE
ANSWERS, CONVERSATIGN
L FTTHE 1S COMPLETED
HANJSET

W You may dial § or 81 through 83 instead of the CO bution.
In this case, you must lift the handset or press the
MONITOR button first.
a: Each extension can automatically select an |d|e
CO line within the KX-T30810BE.
81 through 83: -
Any of the 3 CO lines may be selected by dial access.
; line access number of CO 1
82. line access numberof CO 2
83: line access numberof CO 3

M You can not use the CO button whose indicator has
been already lighting (red colour) since anyone is using
the CO line. ’

oThe CO indigatar will he lit {green calour) at yaur

extension and lit (red colour) at other extensions.

While having a conversation;

co
ED o The original conversation will be terminated
and new CO line can be actessed.

PRESS
ANCTHER
g
—10-



Basic Operation

To Make Calls icom)

Speed Dialling

There are 100 memaory
locations of system speed
dialling available.

P ——_—1

AUTOD 0B

* afsla

TIE}D

E | o
LIFT THE wANDSET PRESS {MAL THE SPEED
0R PRESS AUTS ACCESS CODE
"MONITOR (00 tegygh 03¢

M You may press the CO button to select the CO line
directly afer lifting the handset or pressing the
MONITOR button

One Touch Dialling

There are 3 memory
locations for automatic
dialling available.

Up to 32 digits can be
stored into each memory
location (PROGRAM-
MABLE FEATURE
button).

For your convenience,
program private phone
numbers into the
KX-T30850E.

¢Be sure the handse! is in the cradie, the MONITOR button

is off and a call is not reaching.

e Set the MEMORY switch of the KX-T30850E to
“PROGRAM™.
In this case, the MEMORY indicator will flash slowly.

=B Storage

— !9 aoc M

‘_,.(—i NI
PRESS DAL g DIAL THE PRESE
- PROGRAMMASLE PHnu CMEMDRY
FEATURE NUMBER

[F1 through F3)
B You may dial 81 through 83 instead of 8.
9.. . Each extension can automatically select an idle
COline.
81 through 83... Each extension can select a CQO line
designated.

3 or 81 through B3 must be diailed for storage.

*You may program "7, " #7 . "RECALL” and “PAUSE".
(For further details, see pages 25 and 28.}

*When the PROGRAMMARBLE FEATURE button is
pressed, the MEMORY indicator will go cut and the
MEMORY indicator wiil flash siowly again when the
MEMORY button is pressed.

-_1%_.



B To Correct an Error while Programming

: TRANSFER | g After pressing the CLEAR button, re-program
—3 the correct number,

PAESS

. "CLEAR
(TRANSFER) ™
INSTEAD OF

T UMEMORY

o The TRANSFER butlon is used as the CLEAR button.

M To Change a Stored Number

Repeat “Storage” on page 11.

- N T Canflrm af
- = 1 oLonnrma

Repeal programming the same number into the same

station.
When the MEMORY button is pressed, a beep wilt be
. heard.
- etwobeeps.......... storage is correct
: eonebeep ....... ... storage is incorrect.

Repeat the procedure of
programming.

W To Erase after Programming

- TRANSFER r_.i‘.t.’.l.!
| = |
MEMORY
PRESS PRESS PRESS
“PROGRAMMABLE ‘CLEAR "MEMORY
FEATURE™ {TRANSFER]}"

= The TRANSFER button is used as the CLEAR bution.

After programming all the numbers, return the

MEMORY switch to “SET”,
In this case, the MEMORY indicator will go out.

—12—



Basic Operation

TO Make Ca"S {cont)

—

LIFT THE HANDSET PRESS

QR PRESS
“MAONITOR

M You may press the CO button to select the CO line
directly after tifting the handse! or pressing the

“PROGRAMMARLE
FEATURE

MONITOR button.

Calling Doorphone

Up to two doorphone
(KX-T30865E) can be
connected to the
KX-T30810BE.

o Doorphone 1

L)

LIFT THE HANDSET
QR PRESS
“MONITOR™

DEAL 41"

B Doorphone 2

(

La][2]

LIFT THE HANDSET
R PRESS
“MORITOR

AL 42"

-




o When a Line is Busy

—%utomatic Call Back Busy (Camp-on)

- If the intercom extension  For outside (trunk) calls
,-’-er outside line (trunk} you

“have dialled is busy, you co —_— I =
- will be automatically called (T ) % 7 0 o
- Back when the extension == i ! O
-or the outside line (trunk) PRESS YOu WILL DIAL" 0" CONFRMAT.ON  HANG GP OO -
. becomes free using this ne HEAR A BUSY TONE OF 2 PIESS g
“functi TONE BEERS WiLL “MONITOR” T
urnction. BE HEARD =3
- Thisfeatureis also known Forintercom calls e 5
- - 3 | oo, rerps 3
: “8s camp-on. ~ 1 Tpm—— 2 tesps ' ¥y
i | ER E R
- | I i
, N L —— =
DIAL THE YOU WILL DIAL V0~ CONFRMATION HANGUP O3
EXTENSION  HEAR ABUSY TONE P3ESS
KUMBER TONE “HONITOR™

{21 through 28)
{"  When hearing the ring back on infercom calisor an
| outside call, litt the handset or press the
MONITOR button,

M If you make or receive a call during camp-on mode, the
camp-on mode will be cancelled.

Busy Station Signalling

- if the extension you have : =y

T eSO you a nen == | || ™ Toansweryour

_ dilaleq s Dusy, you can Hag if vi { 2 signaiiing, see
inform that extension that ] i % “Call Waiting™
ancther intercom caliis 0 | — on page 20.
reachjn b three ; DIAL THE A{sN] WILL a2+

g by three beeps EXTENSION HEAR A AND WAT

For use of this feature, the NUMBER BUSY TONE FOR AN
other extension is required {21 thraugh 28 ANSWER
o he set this feature eWhile the other party is using a data terminal equipment,
betarehand in the you may not be able to use this feature.
LY _Tanod N e alf a hucy tnne ic hoard aftor diallina 2 it indicatac that the
KX-T30810BE. If 2 busy tone is heard after dialling 2, it indicates that the

other party has not set this teature.
Last Number Redial

The last phone number [ ) B You may press the CO button
dialled on an outgoing GO % to select the CO line directly
can be redialied. after lifting the handset or

|

mracoina o RAAKMITOAD

mF e — Moot ‘3 ll ||= |Vlul‘| 1wmn
LIFT THE HANDSEY PRESS ‘LR

CR PRESS button.

“MOKITER

Y



To Receive Calls

Answer

LIFT THE
HANDSET

R When "Automatic Answering Selection” feature is
selected "‘manual’” mode in the KX-T30810BE and
outside call reaches. lift the handset and then press the
CO button whose indicator is flashing (red colour)
quickly.

M You can distinguish a CO call. animercom callor a
Doorphone call by a kind of ring tones. For further
details, see page 5-6 in INSTALLATION MANUAL.

Basic Operation

Dial Call Pickup

Through the use of this -

feature, an extension user [ 5 [(3]

can answer any ringing |

extension within their own _

pickup group. LIFY THE DIAL 50"
HANDSET

Directed Call Pickup

i [ ——

An _exten.t_slon may answer [P ] — 2B

an incoming cail that is 5 ROD

ringing at another ol

extension regardiess of - Pl

t i . LIFT THE DIAL ~5” DIAL THE

he pickup group HM:mSET RINGING
EXTENSION
NMBER

121 theough 2R

—15



‘Call Park Retrieve

" Allows extension user 1o
- retrieve a call (intercom or
outside) on hold at any

- extension.

Doorphone

This fealure is required to
be set beforehand in the
-KX-T30810BE.

For programming, see
page 2-29 in
-INSTALLATION
MANUAL.

M To Park a Call

HOLD

D
PRESS REPLACE THE
“HOLD™ HANDSET

See '“Call on Hold” on pages 17 and 18.

® To Retrieve a Parked Call at Any Extension

] HY aae B

al5]5 i

[ @ ’ ey ‘

LIFT THE DIAL 6 DIAL PARKED.
RANDSET ‘0N

NUMBZR
(27 throagh 28}

W For Answering Doorphones

TOETTHE
HANDSET

CO button.

I When you want to make an outside call while an outside call is reaching, press the J

— 16—



Basic Operation

While Having a Conversation

Hold-CO
Call on Hold

if you wish to leave your
phone unattended but
want the caller you are in
conversation with 1o wait,
call hotd may be used.
Cutside calls may be
placed on hold.

e B o gy P

R O e
.
l = o 2 beeds
PRESS CONFIRMATION TONE
CHOLD OF 2 BEEPS WilL BE

HEARD
#The indicator of the CO button which is on ho!d will fiash
slowly {(green colour).
#The indicator of the CO button which is on hold will flash
slowly (red coiour) at other extensions.

M To Retrieve a Call on Hold

=
3
PRESS CO”

=Press the CO button whose indicator is flashing slowly
{green colour).

H To Retrleve a Call on Hold from Another
Extension

g3

LIFT THE PRESS "G5
HANDSET

® Prags the CO button whose indicator is flashing slawly
{red colour).

or
+3233
BEC
[ B L¥%)
i it
LFFT THE DIAL 6™ DAL THE

HANDSET HOLIMNG

>



Hold-CO

= Call on Exclusive [ o HOLD

oo

- Hold »
“_ Callsonexclusive hold | , _O
-. cannoctbe released by PRESS PRESS —O
any extensions cther "HOLD™ AGA'N -1
than the phone which eThe indicator of the CO button which is on hold will flash )
in groups of 2 {(green colour). !

~° . placedthe call on hotld.
- #The indicator of the CO button which is on hold will light

(red colour) at other extensions.

W To Retrieve -

#Press the CO button whose indicator is
D:] flashing in groups of 2 {green colour).

nnnnn

Hold-Intercom

Call on Hold =D .

R .
= . Extension user can place «+ J2b2els] ®The {CM indicator will flash slowly.
an intercom call on hold.

- - An .lntercom hold can be s EORERMATON
activated on one HOLD - TONE
extension only. -
M To Retrieve a Cali on Hold
ICM

E ™ | The ICM indicator will be on.

PRESS "M

N To Retrieve a Cail on Hold from Ancther

B Extenslon
' i

11
; 9
b
Poad L\

LIFT THE OIAL 6 DIAL THE HOLDING

HANDSET FXTENSION NUMBER

(21 Buough 28)



Basic Operation

While Having a Conversation o,

_— e e e s S i
Hold-intercom

Call on Exclusive [Twexo oD

Hold l” —

Galis on exclusive hold }

can not be released by PRESS PRESS

any extensions other “HOLD AGAIN

than the phone which
placed the call on hold.
An Intercom hold can be
activated on one

s The ICM indicator will lash i groups ot 2.

extension only. H To Retrieve
=M
i N
PRESS
{CM
Conference
Allows for up to & three v il { [~
party conference. e [_“-‘
{1-outside/2-inside) or crg: i | {
{3-inside). e
PAFSS {HAL 2HD BARTY CONSULT WTH PRECE
CONF THE %) PARTY CGONF
/ The istparty SAdpary
| s places ] { conterence
1 an han / 5 naw

petihcran

*You may press the HOLD button instead of the
CONFERENCE button first.

# To Termlnate One Caller and Taik {o the
Another Catier

eif both the conference parties are on the extension:
Press the {CM button.
You will be connected ta the first participant.

»|f the conference parties are on the CO line and
extenson:
To talk to the CO party. press the CO button.
To talk to the extension party. press the ICM button.

10



" 'KX-T30810BE. For

Call Waltlng

- Call Waiting Tone during a
- conversation indicates
‘there is a new incoming
~ CO call or Intercom call.
- This feature is required to

be set beforehand in the

programming, see page 2-
23in INSTALLATICN

MANUAL.
- -1If a call waiting tone is

heard and the CO or ICM
indicator does not flash,
this tone indicates a call
waiting tone by special
company service.

In this case, see ““Call
Waiting—OQutside Line”
on page 25.

W To Terminate the Original Call and Talk to theﬂ
New Caller

. !
: o S | o
. l ] ] | ©
- suse [ or i I . 2
) — | — —f

WILL HEAR & PRESS "CJ™ GA “ICM ™ WHOSE TaLK =3
CALL WAITING  INDICATOR !S FLASHING QuUiCKLY (o]
TOKE ¢ The original cali ‘s * =

\ ncw termnatec

i

B To Place the Original Cail on Hold and Talk to
the New Caller

W [f both original call and new call are intercom calls:
{The ICM indicator will change lighting into flashing
guickly when new call reaches.)

A J[ T
) T
- e LE N K } . ’—T—f
-
WILL HEAR A P3555 CONSULT WITH PRESS ICMT YO
CALL WAITING “HOLD THE REW CALLER TERMINATE THE
TONE f The diai Or‘B| WHILE THE 2NDCALL AND TO
\|5 not hear¢ / (QRIGINAL CALL iS5 RETURN TO THE
QN HOLD JRGINAL CALL

M [f original call is CO call, and new caliis CO call or
intercom call: or
If original call is intercom call and new call is CO call:

. HOLD

noroe

WILL HEAR A

FRLo>
CALL WAITING “HOLD™
TONKE (Tﬁe dial tone
is "eard. J
I |
co MEAORY NO l
. l or | : i
GONSULTWITH  PRESS 0™ R "1OM ™ WHOSE
THE NEW CALLEA  INDI!CATOR IS FLASHING SLOWLY
[HILE THE T TERMINATE THE 2N CALL AND

ORIGINALCALLIS T RETURN T THE DRIGINAL CALL
0N HOLD

—20- —



Basic Operation

Whlle Havmg a Conversat!on (cont )

P o

Ca!l Sp!lttmg——Between CO and Intercom

Allows an extension user
{0 alternate between a CO
party and an intercom
party.

Allows an extension user
to alternate between two
mntercom parties.

HOLOD 3
L.

%

w n ]
a finfn

( pe |

.J["”

PRESS "HOLD"  piaL 28D
TO PLACE 15T PARTY
PARTY ON

CONSHLY WATH  PRESS HOLD
THE 2ND PAATY TO PLACE THE
WHILE THE 1ST  2NDPARTV DY

HOLD PARTVISON  HOLD
HOLD
M HOLD
i o) L A
(I__—Sor (T} }
PRESS “CO DR “1LW" CONSULTWITH  PRESS "HOLD™
WHOSE INDICATOR THE 1€T BARTY  T0) PLASE THE
IS FLASHING SLOWLY 13T PARTY ON
WD
T
L
T TG o
O JerC_3| |y
PRESS "ICM 0R "CO CONSULT WiTH
WHOSE INDICATOR 15 THE 280 PaRTY

FLASHING SL0wLY

=To refease the call splitting mode, press the CO or ICM
button without pressing the HOLD hutton.
Conversation will be terminated and catl on hold will be
returned to conversation.

Call Splitting—Intercom

HOLE 6] & [T 1
204
(N )
PRESS DAL SuLt PRESS Tt
HOLD 10 oND W THALD TO witn ur
PLACE PARTY ZND PAGRTY PLAGE THE ST PARTY
15T PARTY WHH £ THE KD PARTY
ON HOLD 18T PARTY Onure
BN HND
oD =To release the calt splithng mode.
press the ICM button instead of
] the HOLD button.
- Conversation will be terminated
PRESS GONSULT

“HOLD™ TG WITH THE
PLACE THE 2ND PARTY
iST PARTY

ON HOLD
7

and call on hold will be retumed to
conversation.



Call Transfer
Outside calls ar intercam

- H To Transfer after the Other Extension Answers

oy

(21thiough 28)  ANSWER
sWhen busy, you may access the other extension by
dialling 2. Also you may return to the calling party by
pressing the CO or ICM button whose indicator is flashing
slowly (green colour).

-~calls may be transferred to =M
. any extension manuaily. == :g
. TRANSFER oo I ay Sre——n 3
rjafo! .
—| [Ef: D a= o
T N o
5. PRESS D:AL THE ANNOUNCE HANG UP =0
“TRANSFER™  EXTENSION AND WAIT -]
NUMBER FGR AN =
oy~
=3

B To Transfer without Announcing to the Other

Extension

TRANSEER =; 3 Sem——

TRBEL®

- s ¥
—1
PRESS DAL THE HANG UP
"TRANSFER™ EXTEXSION

NUMBER

{21 through 28}

H To Retrieve the Call

If the other extension did not receive the transferred
call within 30 seconds after the call has been
transferred, the call will return to you. In this case:
While the ring back is hearing.

L!FT THE HANDSET
TORETURN TO THE
CALLING PARTY

W Tochange the party to whom a call is transferred before
hanging up:
Press the CO ot ICM button whose indicator is flashing

slowly to retrieve the call, then repeat the procedure of
Call Transfer.

[ o -



Basic Operation

Paging o

Paging All Extensions

Allows paging to all
extensions.
Paging can be heard from

ali proprietary telephones *:
KX-T30830E, KX-T30820E, vu i beep
KX-T30850E, ete. i - .

LIFT THE DIAL ~*44"
HANDSEF

N To Access

{Aq--;‘
| Page wiil be ,.-...

heard Irom ‘
. l buiit-in 1
speaker,

PAGE WAIT FOR AN
ANSWER
AND TALK

Paging Group
Allows paging to either of
two groups.

Paging can be heard from  Fgor Pickup Group 1

B To Access

all proprietary telephones
KX-T30830E, KX-T30820E, T .
KX-T30B50E, etc. [ 4 [ 5 a1 teun
- i
LIFT THE DIAL 45" CONFISMATIEY
HANDSET TOME 0F *+ prED

WL B HEART

E For Pickup Group 2:
i J i J Atstep 2 above, diai
! ! 46 instead of 45.
— 4 B Page will be heard from

PAGE WAIT FO9 AN i
ANSWER built-in speaker.

AND TALK

e
If the dial tone (continuous tone) changes to reorder tone (intermittent tone) or a :
mistake is made, hang up and start again.

~m



Paging-External
-, t-[ P, ) .—-_U
ZAflows access to external B To Access R

. paging equipment.
g HR |4]3]] [«
) L — | ] ‘
" LIFT THE DIAL 43" CCNFISMATION
HAKDSET TONE
Epe—
. W Page will be
N PR :_‘ heard from '{ \
. oer external \ )J
paging
PAGE WA FOR ;
SONFIAMATION equipment.
TONE AND TALK
Daminsa And Tranocfar
ruglug FAEisd 11 CATIDNNA)
B H To Transfer a Call to the Paged Person
TRANSFER B ..
) I— 4 N
WHILEHAVING ~ PRESS DIAL "44™ CONFIRMATION
A CONVERSATION “T3ANSFER® TANE
N q .e B You may dial
TR 2 43 instead of
. ¥, 44,
PAGE KﬁquFUH HANG UP
y SWER
Answer
A nana fram hrriltein —

YRGS T rdenming
_ speaker or external
. paging equipment can be

I a
=R 1besp ' .
answered from any J

extension. _FTTHE DIAL "5 7 CONFIRMAT.ON TALK
HANDSET TGNE

=lf a call and CO number has been paged and transferred,
you may answer by pressing the COC button whose number
has been paged and indicator is flashing slowly (red
colour), instead of dialling 51.
—24 —




Background Music

Music from an external
source (e.g. radio) can be
listened {o on the built-in
speaker of the telephone.

N To Enabie
LIFT THE HANDSET (oL HE A
OR PRESS
“MON{TOR™
*N gy
& 3
HANG UP OR Wil HEAR
PRESS MUSIC
“MOMTOR™
B To Cancel

[

LIFT THE HANDSEY
JR PRESS
‘MONTOR™

17]l5]|0

DIAL 750"

ki

External Feature Access

Allows extension user to
access leatures of the

caentral office or host PBX.

(e.g. CALL WAITING
FEATURE canbe
supplied by CQ.)

The external feature
{e.g. CALL WAITING
FEATURE) can anly be
accessed when engaged
on an outside call.

The following example
shows you one of the
procedures.

B Call Waiting— Outside Line

' e rmCALL r w '{ mPrALL f 1

-

- I I |I= ‘l . =

anlivene H

bl gl [ i Mg
WILL HEAR A PRESS CONSULT WITH PRESS L 1TH
CALL WAITING “RECALL™ THE NEWCALLER  “RECALL™
TONE WHILE THE CALLER WHHE
CRIGINAL CALL THE 2ND CAtL 'S

15 0N HOLD

ON HOLD
Mthe ca;-




W “RECALL” can be stored Into memory in the same way
as ‘““Storage” on page 11.

W You may access some features of host PBX using the
RECALL button. If KX-T30810BE is connected to host
PBX and recall operation is required, follow the
procedure of recall operation which is required in the

host PBX.
One Touch Access for System Features
- ~Features that can be W To Program i

~gecessed by using the S —
f'ff'Dia[[Ing button alsc can be *Be sure the handset is in the cradle, the MONITOR button

~programmed into memory is off and a call is not reaching.
-{e.g. Paging All eSet the MEMORY switch of the KX-T30850E to
. Extensions, Background “PROGRAM™. The MEMOQRY indicator will flash slowly.
7 Music.) Example: Paging All Extensions (Dial 44)
E1 E | AUTO
r o
1 o R
Jan, MEMEIRY
PRESS DIAL PRESS
*PROGRAMMABLE g TMEMORY

FEATURE' {F1 through F3}

e System feature described in the table on page 36 can be
programmed into memory,

e After programming all the system features, returnthe
MEMORY switch to “SET™.

W To Access

[

- Executive Override

Allows a programmed
extension to barge into or
monitor an exlIsting
outside ling conversation.

LIFT THE HANDSEY E PRESS
OR 2RSS - PROSGRAMMABLE
“MONITOR" 3 eatume

co

.

" For programming, see LIFT THE HANDSET PRESS "GO0
page 2-36InINSTAL- QR PRESS WHDSE INDICATOR
LATION MANUAL. 5P-PHONE IS RED

—26—



Use of Other Features ..

Monitor Operation

During Monitor
operation, the ingcoming
voice can he monitored,
but the outgoing voice
will not be heard by the
other party (this is mute
operation).

M For Monltor and Mute Operation

Hits ® The other party’s vaice will be
é D heard through the MONITOR
i speaker.

m; e . ONE W Your voice wit not be heard by

NUMBER WITH the other party.

THE HANDSET

ON-HOOK

or

While having a
conversation
using the handset;

MONITOR

CJ

PRESS
CMONITOR™

H To Cancel Monitor and Mute Gperation

When the handset is inthe cradle:

M You can taik to the other party
through the handset.
i you press the MONITOR
button instead of lifting the
nandset, the call will be

terminaled.
ic hainn iftord -
s being lifted:

W 2-way conversations through
the handset will be resumed.

i

PRESS
"MONITOR

~



Pulse/Tone Conversion

Whien the dialling mode is 11 3

- required to change a pulse 35 )E ' 1
-mode 10 a tone mode in £ O =
ialli i el o

one dialling sequence, this

™

-~

feature is used. DIAL THE JALT - T PHONE
(e.g. computer-accessed NUMBER NUMBER

" “long distance service} . . . .
- »When you dial using this feature, you must use the line

set to a pulse mode,
Phone number after dialling “+ #" will be changed to tone
mode.
M Example: {Computer-accessed long distance service)
#Local access telephone number of the alternate long
distance service company 765-4321,
Authorization no. 0123456,
Long distance no. 543-210-9876
#Pulse mode is required by local access telephone
number of the alternate [ong distance service company.

poRnicoIEIE

of[1]---[e]| I[s][a]---[6]

B Pause time
Pressing the PAUSE button once will provide a
3.5-second pause in the dialling sequence, and twice
provide a 7-second pause.

~ Intercom Alerting Mode

u\".?i9e alerting™ (through | "Switching to ““Tone Alerting” Activation when
bui tin speaker) that is “Voice Alerting’ has been Established on the
established at the called Called Party's Extension

o ko e

party's extension, can be

switched to “Tone e

alerting™ (ringing). This A6 G : :
feature is required o be a Eﬁ = == l1been -)(- bl i

set beforehand in the . EI - 3

KX-T30810BE. For F' THE HANDSET DIAL THE WATUKTILA  DIAL "=~ RING BACK
programming, see page 0Q PRESS EXTENSICN  CONFIRMAT.ON TONE
2-28In INSTALLATION  MONiToR” NUMBER TGN ISHEARD

MANUAL. (21 through 28}

7



Station Programming

Calil Forwarding

- Intereom or outside calls
1o your extension can be
automatically forwarded to

any extension within the -§
system. [ [ 7_} l
r,-{‘l

H Setting

oo
O

LIFT THE DIAL 7Y DAL THE LI
HANDSETY EXTENSINN
OR PRESS NEIsRED
“MONITOR T3 WHOM THE
CALL IS
FORWARDED

B To Cancet

7)(o)(=]| |&=

LIFT THE HANDSET (HAL 704" HANG 1P OR
OR PRESS phrec
“MONITOR® ANNTAR

Data Line Security

. This feature provides M Setting
S security when transmitting
data through an extension
of KX-T30810BE.
The parallel connection of [
the KX-T30850F and a {=

(7)) [ ])1#)]| 2=

data terminal equipmentis | g7 THE HANDSET DIAL “T414 HANG IP OR
impossible. OR PRESS PRESS

MONITOR™ CMONITCR

& To Cancel

(B8 |(7)[2]) [o][#]|| 2=

LIFT THE HANDSET DIAL "T40w" MENG PO
DR PRESS PRESS
TMONITOR CRON'TOR

-29



Dial Call Pickup Deny

- .Allows you to prohibit any
-other extension user from

T answering calls directed to

you.

Do Not Disturb

Each extension can be
individually programmed
from receiving intercom
or outside calls.

(2

7]

=

! 1

LIFT “HE HANDSET DIsL 731 HANG UP CR
OR PHESS PRESS
“MONITOR™ “MONITO3™
W To Cancel

*IFT THE HANDSET DiAL '"730#

0% PRESS

“MONITGR

7]

[2]lo )=

(R

LIF” "HE HANDSET DIAL "7i20% "~ HANG UP OR

OR PRESS PRESS

“MINITOR™ "MONi TOR
W To Cancel

LIFY THE HANDSET DIAL * 70" HANG UP 03

08 PRESS PRESS

P MONITOR “MQN:TOR™
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Station Progr

ekt

amming o,

Station Program Cilear

& =

Dialling (79+#) will clear
station programs on that
extension.

LiFT THE HANDSET
OR PRESS
“MONITOR™

M The foliowing feature can be cancetled.
#Dial Call Pickup Deny

#Background Music

DiAL - 73"

* Do Not Disturb

s Catlt Forwarding
sData Line Security




Example of Operation

M To Place a Call on Hold, and to Make Another

- Call
Example (GO line):
Callinprogress  ............i i iarenizaenaun cot
New call e e e GO 2
HOLD 1213 []
co 2 41s51¢ 01
. 7jajgs H I
& |
o
SRESS PRESS MAKE A CONSULT WITH PRESS " CO 1™
“HOLD™ w2 NEW SALL  THE NEW TO TEIMINATE
CALLER THE CALLONCG 2

WHILE THE AND TO RETURN
CALLONCO1 TOTTHEZALL
B 1S ON HOLD ONGCO
Example (Intercom):
: Calllnprogress .................x on extension 22
: Newcall ........._.............. on extension 23
iy HOLD Il nee B
5 Als] & CM
2 ’ ﬂ 00 I. r MENMCRY WD
. L 1 -
E PRESS DAL THE CONSILT WITH PRESS iCM-
: “HOLD" EXTENSiON ~ THENEW TS YERMINATE
NUMBER 23 CALLER THE CALL ON
WHILE EXTENSION
EXTENSION 23 AND TG RETURN
221SON TG THE CALL ON
HOLD EXTENSION 22

To Make a Call and Transfer a Called Party to

Another Extension

Example:
Call inprogress ........ov ittt ia s CO1
Extension to whom a callis transferred .. Extension 22
PR 1 B El (] ToOANGSEED i Y
co ajsls PRSTNSEES 31518
!-\ —— i
PRESS MAKE A WHEN THE PRESS DIAL THE
il ChALL OTHER PARTY  "TRANSFER™  EXTENSION
ANSWERS, NUMSER 22
LIFT THE
£ "B [ HanOSET
‘ J ﬂ@ AND TALK
ANNCUNCE HAKG UP
AND WAITFQR
AN ANSWER

—_az—




Example of Operation o)

it

M To Piace One Call on Hold and Transfer the
New Cali to an Extension

Example:
Callinprogress ......... ..... AU ¢ ¢ I |
Newcall ............... o . co2
Exiension o whomacallis
transterred .. ... .. S Extension 22
o2 { | eos 358 TRareren
Ll Bk | 2
[ g |
PRESS PRESS MAKE OR CRANSYITWITH PRERS
HOLD © co? RECEIVE & THE NEW - THANSFER™
NEW CALL CALLER
WHILE ¥
DB CALL o8 721
st oy IS ONHOLD
73819
cid | | A
L\
DIAL THE HANG UP
EXTENSION
NUMBER 27

«CQ 2 call 1s now transferred to extension 22,
oCO 1 callis still o hold

B To Place Three Calls on Hold, Transfer Two of
the Cails to Extenslons and Talk to Cal!l on Hold

Exampie:
Callinprogress .. ................... ... .... CO1
Newcall ... .. ........ ... ... .. . CO2.CcO3

CO 1 is transferred 1o extension 24,
CO 215 transferrad to extension 25

=[N =

PRESS PRESS DANSIN T WTH poTIe
HOLG * i THE NEW e
SALLER

[ I



1]2]3 HOLD
g2 T co
! B “:, .
PRESS MAKE OR CONSULTWITH  PRESS PRESS
"eo s RECEIVEA  THE NEW “HOLD™ e
NEW CALL GALLER
WHILE THE CALL
ONCI21S
ON HOLD
‘ v [l TRANSFER ¢ : : coz
i l I DCgs (r_
L A Pl
COESULT WITH PRESS OIAL THE PRESS
THE ZALLER DN “TRANSFER™  EXTENSION e
CQ 1 WHILE THE NUMBES 24

CALLER'S ON
GO 2ANTCO3
ARE ON HOLD
TAANSFER
II.J X

n

lnooe
o
plefelv

ca3

CONSULT WI1TH PRESS

THE CALLER DN “"TIANSFER
$0 2 WHILE THE

CALLER ON

CO3(SCN

HQ_D

TALK

DIAL THE PRESS
EXTENSIGN 03T
NUMBER 25

#The call on CQ 1 is now transferred to extension 24,
oThe callon CO 2 is now transferred to extension 25.
o The call on CO 3 is now returned into conversation.

H You can transfer a desfred ¢all on CO to an

extensjon in desired order regardless of crder of

placing on hold.

—8d—




QusyﬂLamp Field

P

The indicators corresponding to the ICM
{imercom) and the CO buttons will
indicate the status of the extensions.

o |CM indicator light

o CO indicator light

™~
a8 Light Status
off wie
]
on {green colour) in use !
siow flashing
{green colour} on hotd
flashing n
groupsof 2 on exclusive hold
{green colour)

Light Status
off idie
on in use for intercom
slow flashing on hold
;If;:‘;:go;nz on exclusive hold
quick fa.:ashing | receiving

*MEMORY indicator lights during
program mode

;' Light Status

on {red colour)

in use at anocther
axtension

siow flashing
{red cclour)

quick flashing

I sWhen the

MEMORY

5 switch is set to
“PROGRAM",

*\When the MEM-
ORY button is
pressed after
entering a
phone number.

slow flashing

sWhen the PRO-
GRAMMABLE
FEATURE but-
ton is pressed

off to program a
phone number,

eWhen the MEM-
QRY swiichis
returned to

“SET™.
S R J

({red colour)

on hold at another
extension i

receiving

M

—RR_



Table of System Features

The following system features can be programmed into memaory.

Dial Plan Code

ExfEngion no.
2T tough 28

System Features

Individual Intar Office Calling

S o« o]

Calling Doerphone 1 or Doorphone 2

Paging-External

ifalfa]

Paging All Extensions

Paging Group 1 or2

Dial Call Pickup

=T Edension a0,
= . {2Tthrough 28)

Directed Call Pickup

A o [21through 28}

Call Park Retrieve

Camp-on

T2]1o)Ts]

Cancelling Call Forwarding or Do Not Disturb

12Uy
Bdeagionng © ’
m‘tﬁl%ug;uzai E]

Call Forwarding

Do Not Disturb

Cancelling Dial Call Pickup Deny

Cancelling Background Music

Background Music

—_38—



Troubleshooting

Guide

Problem

Cause & Remedy

) th * 1
ger Vo!ume Selectoris setto "OFF". Setto
( The unit does |i|ot ring. 7 -j_ H'GH’ or LOW . -

('—rhe unit does not
operate durlng power
9 interruption.

= — ™
This is normal. We recommend touse a

telephone which can work evan during a power
failure as an extension 22 or 23.

A

—
1 1 have transterred a call Press the CO or ICM button whose indicator is
to the different party by = flashing slowly to retrieve the cal!, then repeat
mistake. J the procedura of Call Transfer.
A A
ﬁlplced call on hoid W )
::;::29"::2 ::g‘:;lt eh: :‘ 2l | Hetﬁeye a ca_'i? onc*f‘: and piace a call on
place a call on exclusive ] exciusive hold again.
hold, but | can not.
o N oo R A
s - - ) - - ™
w The CO line which you used is set the Toll
{can seizeaCOlineput _L | BRestriction. We racommend to use another CO
can not make a call. T | lineto whichthe Toll Restriction has not been
J setting.
\_ . .

"“In the event of a power fallure, KX-TI0850E does not operate.”

— —For your future reference

SERIAL NO.

DATE OF PURCHASE

{found on the bottom of the unit)

NAME OF DEALER

DEALER'S ADDRESS




. 2. Setbyrotatinga

To rotate the handset

B quide for wall mounting

- 1. Pullupinthe direction of arrow @&.

s shown.

To temporarily place the handset down
during a conversation, hook as shown.

' N

To mount the unit on a
wall phone plate

1. Remove the rest by pulling in the
direction of the arrow B while
pushing the two snap tabs
simuitanecusly in the direction of the
arrow (&, as shown in Fig. 3.

2. Insertthe hooks of the rest into the
hole of the unil then replace rest by
pushing it in the direction of the
arrow &, as shewn in Fig. 4.

~°3. Connectthe telephone cord to the
a unit.

Wall Mounting

This unit can be mounted on a wall phone plate.

4. Mount the unit to the wall phone
plate then seat securely by hooking
as shown in Fig. 5.

5. Conngtt the cord to the telephone
line jack.

- I
| 2 Wall Phone
12" Plate - e
\_ = rig.s )

When you want o connetct the unitto a
wall phone plate using a short telephone
cord, have a house-wiring installed by the
telephone company or a qualified
installer, purchase a short telephone cord
of 4-conductor and connect the cordto a
wall phone plate.

—38—
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Others R

il PR

s |f there is any trouble, disconnect the * The unit should be kept free of dust.

unit from the extension line and connect  moisture and vibration, and should not

a known working phone. If the known be exposed to direct sunlight.

working phone operates propsrly. do *Do not use benzine. thinner, or the tike,

not reconnect the unit to the extension or any abrasive powder 10 clean the

line until the trouble has been repaired. cabinet. Wipe it with a soft cloth.

If the known working telephone does WARNING:

not operate properly! check the TO PREVENT FIRE OR SHOCK

Electronic Modular SWHChing Sys!em HAZARD, DO NGT EXPOSE THIS

{KX-T30810BE). _ PRODUCT TO RAIN OR ANY TYPE OF
eKeap the unit away trom heating MOISTURE.

appliances and electricai noise
generating devices such as fluorescernt
lamps and motors.

Do not use any handset other than
Panasonic handse! for model
- KX-T30850E use. .. . .

Matsushita Electric Industrial Co., Ltd.
Central P.O. Box 288, Osaka 530-91, Japan

Printed in Japan PQQXSY58ZA FOSRIMO



