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Important information

for connaction to

| telecommunicatia systems

1 specified i the Instructions for

; use sub;etﬁuﬁe condftions set |
'} outin therft~ !
| 1

N Jj

Do net connect the AC adaptor to
any AC outlet other than the
standard AC 240 V, 50 Hz.

*Qutlet voltage DC 13.5V, 400 mA
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#The apparatus is approved for use

with the KX-A11BE or

KX-A11DBE power supply.
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Live parts inside.

Ringer Equivalence Number
(REN):

This relates to the performance of
the apparatus when used in
combination with other items of
apparatus. it enabtes the
calculation of the maximum number
of items of apparatus that may be
connected simultaneously to the
line by summing the REN values of
each item. A BT supplied
instrument has a REN value of 1
unless otherwise marked. A
maximum REN value of 4 should
not be exceeded.

The REN value of this apparatus
is1.

" Method of connection |

This is connected to the exchange
line or PABX/PMBX (Private
Automatic/Manual Branch
Exchange) extension by the new
standard British Telecom piug and
socket. Arrangements for provision
of this type of termination can be
made through the nearest British
Telecom Sales Office.

The apparatus may be connected
to the following types of installation.
The apparatus has been approved
for use under the following
conditions:

a) For connection to the public
switched telephone network
(PSTN) and compatible PBX
(Private Branch Exchange).
which use LD signalling and MF
signailing, (Please consuit your
supplier for an up to date list of
compatible PBX’s.)

The apparatus can be used on
extension sockets connected to
a direct exchange line {D.E.L.}.
This apparatus is suitable for
connection to the
telecommunication system
directly or via compatible private
branch exchange as an
extension. The supplier of the
apparatus should be consulted
for an up to date list of PBX's
with which the apparatus is
compatible.

b)




d) This apparatus must not be
connected in the following
manner:

1) As an extension to a pay
phone

2) As a party line with shared
service

It cannot be guaranieed that the

apparatus will operate under all

possible conditions of conneciion fo

compatible PBX's.

®This apparatus is suitable for
conneclion fo a PBX with or
without initial proceed indication.

®This apparatus is suitable for
connection to a PBX with or
without secondary proceed
indication.

This apparatus has been approved
for the use of the following facilities:

1) Storage of telephone numbers
for retrievail by one-touch
dialling buttons

2) Automatic dialling

3) Automatic storage of the last
number dialled

4) Repeat attempi: 3 times

5} Simpla telephone facility

8) PBX earth register recall

8) PBX earth registe
PBX timed break register recall
7) MF Signalling
8) LD Signalling
9) Mercury dialling compatibility
10) Pause

11) Loud speaking facility

12) Hold

13) Mute

14) On-hook
dialling—Speakerphone

18) 3-step caller's recording time
selector:
VOX/1TMIN/GREETING ONLY

16) Answering and recording
system

17) Auto disconnect

18) DTMF tone remote control
system

19} Monitoring a telephone call

Any other usage will invalidate the
approval of the apparatus if as a
result, it then ceases to conform to
the standards against which
approval was granted.

999 or 112 can be dialled on the
apparatus for the purposes of
making outgoing calls to the BT
Emergency (999 or 112) Service.

Any cases of difficulty should be
referred in the first instance to the
supplier of the apparatus.
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Included with this unit

AC Adaptor Screws
(p. 13) (p. 73)
Greeling Message Tape ...... one Washers
{MC-10) (p. 73)
(p. 11}

Incoming Message Tape ...... one
{MC-30)
{p. 11}

Wall Mounting Adaptor ....... one
(p-72)
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Location of controls

CLOCK Button {p. 16)

MERCURY Button (p. 38)

PROGRAM Button (p. 23)
LOWER Button {p. 31)

Memory Station Buttons {p. 30}
MEMO/ZWAY REC Button {p. 53, 54}

TONE Button {p. 40, 45)

MUTE {Secret) Button (p. 35, 44)

HOLD Button (p. 44) and
MUTE/HOLD Indicator (p. 44)—

VOL

n 2
W

Y

ME Button

c:

— REDIAL (Hyphen) Button
(p- 28, 35)

PAUSE Button (p. 40, 45)

SP-PHONE Button and
Indicator {p. 27}



ICM ERASE Button (p. 52) rHEMOTE CODE
Button {p. 56}

ANSWER ON Butten
and Indicator {p. 46)

GREETING CHECK Button {p. 21)

GREETING RECORD Button
(p. 19)

GREETING SELECT (PRE-1-2)
Butten {p. 19, 20)

Button (p. 49)

NEW MESSAGE
Button (p. 49}

STOP Button (p. 19, 50)

FF (Fast Forward)/SKIP REW {Rewind)/REPEAT
Button (p. 50} Button {p. 50)

MIC (Microphone) (p. 19, 27)—

Selector (p. 14)

7
MESSAGE ALERT——l “lvu—_ﬂu/

REC (Recording) TIME Selector (p. 14)

RECALL Selector {p. 15}
RINGER Selector {p. 15} ——— 4

DIALLING MODE Selector (p. 15) —

-9



Display
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During a conversation, the call duration is displayed.
{Exampile: & minutes 40 seconds)

The clock adjusting procedure is shown (p. 17).

The storing precedure of the phone number is shown
(p. 23, 30).

The unit is in programming mode (p. 23).
The LOWER station is selected {p. 31).
The unit has a call on hoid (p. 44).

You are adjusting the volume. The number of the
“er” gshows the volume leve! (p. 28).

26 messages have been recorded. The display
shows up to 30 messages.

The REC TIME selector is set to the GREETING
ONLY position {p. 14).

The PAUSE button is pressed.

The RECALL button is pressed while storing
numbers when the RECALL selector is in the “T BR"

position.

"#" is pressed when the dialling mode is TONE,
“¥%" is pressed when the diailing mode is TONE.
The MERCURY button is pressed {p. 37}.

The incoming tape is full (“13” represents the number
of messages recorded, for example).

—10-



Setting up the unit

Inserting the cassette tapes

Remove the stopper from
the micro cassette fapes.

Insert the cassette tapes with
the full reel to the right.

Incoming Message Tape

Open the cassette
compariment lid.

.
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Connection

This apparatus is designed to be connected as shown.

DC N Jack { =
DC Miniplug i

Holder

k

7

—12-



CONNECTION OF POWER SUPPLY

This apparatus is intended for use when powered by the KX-A11BE or
KX-A411DBE. Using other power supplies will invalidate any approval given to

this apparatus.
ol

- N
Fasten the AC adaptor
cord to the holder, to
preveni the DC miniplug
from being accidentally
disconnected.
_/

AC Adaptor

S iy

Telephone Llne Cord

Notes:

To Mains Outlet
{AC 240 V, 50 Hz)

—USE ONLY Panasonic AC ADAPTOR KX-A11BE or KX-A11DBE.
The adaptor must remain connected at all times.
—During a power failure, the apparatus functionsonly as an ordinary

telephone.

—The DC IN Jack is at SELV (Safety Exira Low Valtage).

e D iivdackisat s LA

[l Ve s

—The handset and line connections are at TNV (Telecommunication Netwaork

Voltage).

—13 —
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(1) MESSAGE ALERT
Selector

® REC (Recording) TIME Selector

@ RECALL Selector
(@) RINGER Selector
(5) DIALLING MODE Selector —

(1) MESSAGE ALERT Selector

MESSAGE ALERT

(m

ond LOFF

When you come home, you can be

informed that new messages have been

recorded by the presence of an audible

beep.

ON: When new messages have been
recorcded, a short beep sounds every
10 seconds. The beeping stops after
the messages have been played back.

OFF: No beep sounds.

(@ REC (Recording) TIME Selector

REC TIME

I

GREETING AL vOX
ONLY 1MIN

Used to select the caller's recording time.

VOX: Unlimited.

1 MIN: Limited to 1 minute.

GREETING CONLY:
When a call comes in the unit
answers the call, plays the greeting
message, then hangs up. The unit
will not record any caller's message.
" EEEEna - is displayed.

— 14—



@ RECALL Selector

|
{
|
|

RECALL

ERE] LT8R

L ]

@ RINGER Selector

.r
|
l

HIGHIV L OFF
Low

Setto ERE or TBR.

{depending on a PBX type)

E RE: tor PBX which has an earth recall
facility.

T BR: for B.T. “Star Services" or for PBX
which has a timed break register
recall facility.

Used to set the ringer votume of the unit.
Set to HIGH or LOW position. When set to
the OFF positidn, the unit will not ring.

(& DIALLING MODE Selector

B

l

|
]

DIALLING MOD_E )

Toned LPULSE

Set to the PULSE pesition when your
teiephone line has rotary service. i it has
touch {one service, set to the TONE
position.

You can ascertain which type of local BT exchange you are connected to

using the following procedure.

1. Ensure that the DIALLING MODE selector is sef to PULSE.
2. Lifi the handset or press the SP-PHONE button. Then, identify the dial

fone.

3. Dial a number you are familiar with,

4. lf the call is successful, you are connected to a Pulse exchange.
Therefore leave the DIALLING MODE selector on PULSE. ..

5. If the call is not successful, you are connected to a Tone exchange.
Therefore switch the DIALLING MODE selector hack to TONE.

- 15—~
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Time and day adjustment

I Voice Time and Day Stamp
| You know when a caller's message was recorded as the synthesized
| voice will announce the time and day of recording after each message.

CLOCK Button

fl’ o increase the volume,
[ Press . [
| To decrease the volume,

Q)FESS V. ‘)

)

Notes:

—During a power faiiure, the programmed time and day retention time is
approximately 3 hours,

—li “a™ 12-00" flashes, it means that the programmed time and day have
been cleared. In this case, adjust the time and day again.

—The accuracy of the clock will be approximately 45 seconds a month at
room temperature.

—-16 -



Be sure that the handset is an the cradle and the SP-PHONE indicator light is

off,

1 E

[ ]

CLOCK

3 Cdlzl3 |
- CAarsiCel
i L 73 sl g
i—};_\ * ]I oil o

4 [ 11 240 3]

Prass the CLOCK button.

Sl 71t =T+ 4] €23 |- crocn IR
displayed to show the programming
procedurs.

—The unit announces the current time
and day.

Enter the current time (hour and
minute) by using 4-digit numbers.

Ex.. To set “6:30", enter “D630".

Press " to select "AM" or "PM” on
the display.

Press “#" repeatedly to adjust the day.

—The unit announces the day.

Press the CLOCK button to finish
adjusting.

—The unit announces the

programmed time and day.
—The clock starts working.

17—
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Recording a personal greeting message

You can record two greeting messages for your callers and the unit have two
pre-recorded greeting messages (see page 20).

First greeting: Its recording time is limited to 30 seconds.
So you may leave a short message to your callers.

Second greeting: This is an extended greeting message and its recording
time is limited to 2 minutes 45 seconds.

GREETING CHECK Button
GREETING RECORD Button

GREETING SELECT (PRE-1-2)
Button

STOP Button
VOLUME Button
MIC (Microphone)

Notes:

—It is helpful to include a statement of your answering telephone number with
the exchange name or national code in the greeting message.
A greeting message begins within 3 seconds of answering, of paytone
ceasing. or of answering ceasing, as appropriate.

—Paytone may be received after answering calls from some types of
payphone and may persist for up to 13 seconds.
The greeting message should be constructed so as to ensure that a
greeting message containing the identity of the calied line and, where
appropriate, the invitation to record. will be heard by payphone callers after
paytone has ceased.

—-18 —



r Do not pause for over 5 seconds while recording. If 6 heeps sound while
recording and “Record grecting again” is announced, start again from
step 2 after the unit resets the greeting message tape. T

=

we HI

| S———

<

ALL
MESSAGE

Press the GREETING SELECT (PRE-1-2) E=
button to select the first or second greeting. E—

First greeting is selected.

[ TP P,
ListHay:

3
ay

Second greeting is selected.

Display:

Press the GREETING RECORD button,
then release it.

—*Record greeling after the beep.” is
announced, followed by a long beep.

Immediately after the long beep, speak
clearly and loudly, 20 cm (8") away from the
MIC {microphone).

—The display shows the elapsed recording
time.

When you finish recording, press the STOP
button.

—19-—



Pre-recorded greeting messages

The unit has two pre-recorded greeting messages.

To select the pre-recorded greeting message

=]

T
MEEHNG—-‘

m\\ﬁ:

REC TIME

i

GREETING AL vOX
ONLY 1MIN

REC TIME

[

GREETING A L L. vOX
ONLY IMIN

Note:

Press the GREETING SELECT {(PRE-1-2)
button to select the pre-recorded message.

—Display shows:

r

—The pre-recorded greeting message is
played back automatically.

When the REG TIiME selector is in the YVOX
or 1MIN position:

Pre-recorded greeting message 1 is
selected.

"Hello, we are not available now. Please
leave your name and phone number after

tha ly...on Wa e & o »
ine Beep, Wwe will return your call.

When the REC TIME selector in the
GREETING ONLY position:

Pre-recorded greeting message 2 is
selected.

“Hello, we are not available now. Please call
again. Thank you for your cail.”

—If there is no room left on the incoming message tape to record the next
caller's message, the “GREETING ONLY" mode is selected and the
pre-recarded greeting message 2 will be played automatically for the caller.
No incoming messages will be recorded.



Checking the greeting message

You can play back and check your recorded greeting message.

1 | | Press the GREETING SELECT (PRE-1-2)
— GREETING — button to select the greeting message you
) 1 ! want to check.
i:;“ REGOGRE CHECK '
m\\F —The selected greeting is displayed.
2 ] - Press the GREETING CHECK button to

" GREETING ey play back the greeting messags.

L1 L] , , ,
oty gy TECORD CH —Adjust the speaker volume using the
e —— VOLUME buiton (see page 28).

Samples of greeting messages

When the REC TIME selector is in the VOX (unlimited) position:
“Hello, this is (your name and/or number). Sorry, | cannot take your call.
Please leave your message after a long beep. Thank you.”

When the REC TIME selector is in the 1 MIN position:

“Hello, this is (your name andsor number). Sorry, | cannot take your call.
Please leave your message after a long beep. Your recording time is up to
1 minute. Thank you.”

When the REC TIME selector is in the GREETING ONLY position:

“Heilo, this is {your name and/or number). Sorry, | cannot take your caii. if you

call back tomorrow, I'll be happy to talk to you. Thank you."

]
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il
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Selecting the number of rings

When the answering system is on {the ANSWER ON indicator light is on). the
unit answers the call automatically on the first-7th ring.

0 (AUTO): Toll Saver {See below.)

1: The unit answers on the first ring.

2: The unit answers on the second ring. {Default}

This position may be referred to as “NORMAL™ as it enables the unit 1o
answer incoming calls in a reasonably short time.

The unit answers on the third ring.

The unit answers on the fourth ring.

The unit answers on the fifth ring.

The unit answers on the sixth ring.

The unit answers on the seventh ring.

Homaw

“NORMAL" pasition should be generally selected unless you specifically wish
to take advantage of the “toll saver facility”.

Callers are generally accustomed to their calls being answered within

10 seconds and maost callers abandon the call in under 45 seconds if no reply
is obtained. This unit will answer incoming calis in under 10 seconds if
required.

Tolt saver
When you calf the unit from a touch tone telephone, the number of rings
before the unit answers informs you if there are any new messages.

—If the unit answers on the 2nd ring: There is at least one new message.
—If the unit answers on the 4th ring: There are no new messages.

Hang up immediately when you hear the 3rd ring. The 3rd ring indicates there
are no new messages. This will save you being charged for the call.

-2~



1 s amamerea| 11 Press the PROGRAM button. =
T ———— —" T TR is displayed.
- 3

Press the HOLD button.

— EEEd” is displayed.

Press “1” to set the number of rings.

, i 4 I 5] —The display shows the current setting.

11 2| 3] Press one of the dialling buttons “0”
through “7" to change the number of rings.

710 8 9] —1=7: The unit answers the cali on the
M selected number of rings.
[ ofl o] —Press "0 to select “Auto”.

;Z? is displayed.

To finish programming, press the
PROGRAM button.

—To check the current setting, repeat from
step 1to 3,and 5.

03— -



Setting the VOX SENS function

H (High): Normally this function is set to "H".

L {Low):

1

If the tape continues {0 run after a calier hangs up, there are long

pauses between or after messages. set this function to "L".

FE/SXIF REWMEPEAT)

o
=

- wE =— 3

e 1~
T AN
2]

A s

[ 21 5]
4 sl el

7]l sll sl

Sicaca

- sTOP
=T =

Press the PROGRAM button.

— TS R is displayed.

Press the HOLD button.

—"narEaa” is displayed.

Press "2".

—The display shows the current setting.

Press "1" to select “L".
Press "2" to select "H".

Te finish programming, press the
PROGRAM button.

—To check current setting, repeat from
step 1103, and 5.

— D4 —



Setting the display contrast

LOW:

MIDDLE: The display is medium. (Default)
The display is dark.

HIGH:

The display is light.

11

FESKIP REWREPEAT aroP

==

2

i SeuE — B2 = |
MNUTE
= . 1 t—h

3

Ca e el
a0
3|
Tty
L#ll_s]l_s]
CAL e 3

Press the PROGRAM button.

—" R ETEEEryEd” is displayed.

A1 1 AR

Press the HOLD button.

—"EHZEEE" s displayed.

Press “37.

—The display shows the current setting.

Press “1" to select “LOW"”,
Press “2" to select “MIDDLE".
Press 3" to select “HIGH".

To finish programming, press the
PROGRAM button.

—To check current setting, repeat from
step 1 to 3, and 5.

-5~
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Lift the handset, and identify the dial tone.

Dial a telephone number.
—The dialled number is displayed.

—~About 5 seconds later, the display starts
counting the call duration.

When tha conversation is over, place the
handset on the cradle to hang up.

- 26—



Using the SP-PHONE button

1 Press the SP-PHONE button, and identify
the dial tone.

—The SP-PHONE indicator light is on,

Dial a telephone number.

20 _
}'7i 4| _s!]_ s —The dialled number is displayed. =
Pl 7i_e]l 9 -
| oy al =

3

When the other party answers. speak
through the MIC (microphone).

-—About 5 seconds later, the display starts
counting the call duration.

When the conversation is over, press the
SP-PHONE button to hang up.

—The SP-PHONE indicator light goes out.

Helpful hints for the speakerphone operation:

—Use the speakerphone in a quiet room for best performance.

—If the other party has ditficulty hearing you, decrease the volume.

—If you and the other party speak at the same time, parts of your
conversation will be lost. To avoid this, speak aiternately.

—While using the speakerphone, you can swilch to the handset by lifting it.

07—~ .-



To adjust the speaker’s volume

You can adjust the volume leve! of the speaker using the VOLUME button
during a conversation. 2 levels are available (0 through 8).

VoLUME

To increase the volume, press a.
To decrease the volume, press v.

—The number ot "o on the display
indicates the volume leve! for about
3 seconds.

—After hanging up, the selected volume
level is maintained.

Redialling the last dialied number

-i

-]

Lift the handset or press the SP-PHONE
buttort.

Press the REDIAL button.

—When using the handset, the unit
redials the last dialled number once.

—When using the SP-PHONE bution, the
unit redials the last dialled number up to
3 times if the line is busy (Automatic
redial).

To cancel the automatic redialling:
Press the SP-PHONE button or lift the handset during redialling.

—28 -



Answering calls

]

Note:
—For helpful hints for speakerphone operation, see page 27.

When the telephone rings, lift the handset
to answer the call.

Press the SP-PHONE button.

—The SP-PHONE indicator light is on.

AT~ 41
YYILICSTL W]

conve

e
handset on the cradle, or press t
SP-PHONE button to hang up.

P

e

— 29—
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Automatic dialling

The unit can store 12 phone numbers you often dial into memory.

(6 numbers for upper memory [ocations. 6 numbers for lower memory
locations.)

The stored number is dialled automatically by pressing one of the memory
station butions (see pages 33-34).

Storing phone numbers in memory
A 16-digit phone number can be stored in each memory station.

Using the upper memory location

1

Prass the PROGRAM button.

el 70522 | FHONE NO - STATION SR
displayed.

f Enter a phone number up to 16 digits.
2 [ 2 a P pto 16 dig

[ 4} 53 s} - The entered number is displayed
L 7 el 9}
[ »]l_oj g}
3 C=T1L—11 Press one of the station buttons to select
- the memory station.
= .
—A beep sounds and the phone number is
_ — stored or two beeps sound when the
Kx-TZ7ZeE same number is already stored.

—To store other numbers,
repeal steps 1 through 3.

— 30—




Using the lower memory location

1 ) FERKIP REWREPEAT sTOR
»

_‘

2 TT i 20 s |

l a1 5] 3'(

el ) |

Cxll_ ol o |

Notes:

—If you want to insert a hyphen in a phone number, press the REDIAL button

Press the PROGRAM button.

—= "ig
displayed.

Enter a phone number up to 18 digits.

—The entered number is displayed.

Press the LOWER button.

—“ s displayed.

Press one of the station buttons
to select the memory station.

—To store other numbers,
repeat steps 1 through 4.

during programming. A hyphen counts as one digit.

—You can store *¥”, "#", "RECALL"” and “PAUSE" into memory with a

telephone number.

Pressing the “¥™ or “#” button once counts as two digits.

Pressing the “RECALL" or "PAUSE" buiton once counts as one digit.

—31 —
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To correct an error whiie storing

Press the PROGRAM button to end the programming mode, then start from
step 1 on pages 30—31 to store the correct number.

To confirm a stored number

Store the phone number which you want to confirm into the same memory
station. You will hear one or two beeps.

2 beeps: The newly stored number is the same as the previously stored one.
1 beep: The newly stored number is different from the previously stored one.

To erase a stored number
1. Press the PROGRAM buttan,
2. If the number is stored In the upper memory location:

R

Press the station button for the phone number to be erased.
OR

if the number is stored in the lower memory location:
Press the LOWER button, then press the station button.

Pull out the memory card and write down the names or phone numbers
associated with automatic dialling.

Mermory Card
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Dialling a stored number from memory

1 Lift the handset or prass the SP-PHONE
button.

Using the upper memory location:
Press one of the station buttons where the
phone number you want to dial is stered.

i
|

g

—The stored number is dialled
automaﬂcal_!_y.

LUl

!

Using the lower memory location:
Press the LOWER button.

FEAHP REW/REPEAT

stor

L

I —"BEA s displayed.
—

Then press one of the station buttons where
the phone number you want to dial is stored.

—The stored number is displayed and dialled
automatically.
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Full one touch dialling

Using the upper memory location:

C—=1-—1 Press one of the station buttons where the
phone number you want to dial is stored.

—The speakerphone is turned on
automatically, then the stored number is
dialled.

Using the lower memory location:

1

Press the LOWER button.

-—" A " is displayed.
—The speakerphone is turned on
automatically.

Then press one of the station buttons where
the phone number you want to dial is stored.

—The stored number is dialled
automatically.
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Storing a number to make it secret

You can keep stored telephone numbers secret by using the secret button.
The confidential numbers will not appear on the display when dialiing.

The MUTE button is used as the secret button when storing phone
numbers.

To store phone numbers

Be sure that the handset is on the cradle and the SP-PHONE indicator lightis -
off.

To make all digits of a phone number secret:

Example; 001-333-4545

SECRET NUMBER

A

Press as foliows.
—
1

PROGRAM |+ MUTE — oo1 |+ Repbal {ass |

i

{Secret) (Hyphen)
—]  REDIAL | 4545 | MUTE ] Station Button |
{Hyphen) (Secret)

Display shows; {7 - I3 F - <4553



To make part of a phone number secret:

Example; 001-333-5656 e .

SECRET NUMAER

Press as follows.

| PROGRAM i 001 |~ REDIAL [(—| 333 |~ REDIAL |
(Hyphen) (Hyphen)

;!

MUTE Hdsese i MUTE |~ Station Button |
(Secret) (Secret)

Display shows; {-FIIF-L£55557

Note:

—Pressing the MUTE (Secret) or the REDIAL (Hyphen) button once counts as
one digit.

To dial the secret phone number

Lift the handset or press the SP-PHONE
button.

Prass the station button where the phone
[cojuran 0 number you want to dial is stored.

C Display shows: ex. 001-333-5656
T 1 Tt o mm ‘SECRETNUMBER
:ﬁ‘w
: \ w— {-333-L£oooo]

)W)
£
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The Mercury Residential Service

Mercury’'s Residential Service is a highly competitive telephone service for the
residential and small business user.

Most UK long distance and international calls are cheaper over Mercury,
especially in the Economy period.

Mercury calls are rounded to the second, and charged to the nearest tenth of
a penny. You will also receive fully itemized bills. Mercury Customer Services
is available 24 hours a day to provide the highest level of customer service.

There are two ways to access Mercury, the Residential 132 Service and the
Mercury PIN Codes Service. You can find out the best method for you by
calling Mercury Customer Services on FreeCall 0500-500 194 (24 hours).
Most homes and businesses are now able to access the Mercury netwark via
their existing BT line. Mercury Customer Services will be able to check
whether Mercury is available in your area.

All Mercury's charges and tariffs are the same for both methods of accessing
Mercury—ihe only difference is how you connect to the Mercury network.

For Residential 132 Service customers

Once you have become a Mercury Residential 132 custemer, you simply dial
132 hefore a long distance or international call to send it over the Mercury
network.

The MERCURY button on your unit comes with the digits “132”
pre-stored in it.

- 37 -
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To check that you have access to Mercury. press the SP-PHONE button or kft
the handset, wait for the dial tone, press the MERCURY button, and dial 132.
This call is free of charge. You should be connected to a recorded message
welcoming you to the Mercury network. If you have any difficulties, please
contact Mercury Customer Services (Fault Reporting) on FreeCall

0500-500 193 (24 hours). I S

To send your long distance and international calls over Mercury, press the

MERCURY button before the STD code and telephone number ot the person’
you are calling.

Making a call via Mercury

1

Lift the handset or press the SP-PHONE
button.

]
u

Press the MERCURY button.

--—“f:f " is displayed.
—A series of short beeps will be heard

during dialling.
3 Tl 2l 9] Dial the chosen Cost Centre Code*
I : if applicable (see page 42).
4l 5] s}
Lzil el 9]

L =10l H]

4 - Dial either the phone number required, or
(213} o

automatic dial memaory.
L4l sl s}

L 7zl__8il s}

[

Please note that Cost Centre Codes are not currently avallable with
Residential 132 Service.
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For Mercury PIN Codes Service customers

After you apply for Mercury PIN Codes Service you will receive a Mercury PIN

code in two separate parts.
The PIN code, which is similar to a bank PIN number, identifies you as a

Marcury customer and will need to be stored in the unit’s memory using the
MERCURY button.

Programming the MERCURY button

Before programming your unit with the Mercury PIN code;

1} You must ascertain which type of local BT exchange you are connected to
(see page 15).

2) Reset the Mercury station’s memory (see page 43).

Ensure that the unit is plugged into the BT socket.

1 O FEWEPEAT Press the PROGRAM button.

— " e IR is displayed.

O T 2 3 | P&'st
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Note:

g o
o]
OR
b all 2j[ 3]
el sl s
el el
Y S (=1

9-.
]
ol 2§ sl
A el
Szl el _eF ]
S o] =13

If you are connected to a Tone exchange;
Press the PAUSE button once (twice if
programming proves unsuccessful).

if you are connected to a Pulse
exchange;

Press the % (TONE) button. then press the
PAUSE button once.

Enter the digits of the Mercury PIN code
{part 1 then part 2).

—To correct an error while programming,
press the PROGRAM button, then
proceed from step 1 again.

Press the MERCURY button to store the
program into memory.

—If programming proves unsuccessful reset the Mercury memory as
described on page 43 then re-program the memory from step 1.
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To check if the PIN code has been programmed correcily, press the
SP-PHONE button or lift the handset, wait for the dialling tone, and press the
MERCURY button (followed by 2 or 3 digit Cost Centre Code™ if applicable)
and dial 1500. This call is free of charge. During connection you will hear a
series of short beeps. This is the Mercury dial tone. After a few seconds you
should be connected 10 a recorded message welcoming you to the Mercury
network. If you have any difficulties, please contact Mercury Customer
Services on FreeCall 0500-500 183 {24 hours).

(*Cost Centre Code: see page 42.)

Confirming the Mercury station’s memory

Store the Mercury code again in the Mercury station. When the MERCURY
button is pressed, you will hear a beep once, twice or six times for

confirmation.

1 beep: A naw code number has been stored in the memaory.

2 beeps: The code number newly entered is the same as that was previously

stored.
& beeps: The code number newly entered is different from the one that was

previously stored, If you want to store the new code number, reset
the Mercury station’s memory, then reprogram it (for resetting the

memory, see page 43).

| I



Lift the handset or press the SP-PHONE
button.

Press the MERCURY bhutton.
o Jcroock

—H is displayed.

. —A series of short beeps will be heard
m during dialling.

— Dial the chosen Cost Centre Code”

I < F ~ I
L= 1' J l if applicable (see below).
L2l _si_ 6l
L 7]l 8]l 9]
[ =i o]l gof
Dial either the phone number required, or
11 2} a]. o
; automatic dial memory.,
a]l_sj| s8]

|

|
A

L »jl ol o

*Cost Centre Codes

Cost Centre Codes are selectable on your Mercury order form.

By keying in a code number (either 2 or 3 digits} before dialfing each and
every Mercury call, businesses can allocate calls to different jobs, or
residential users can see who is responsible for each call. it you have
requested this option, then to make a call via Mercury you must:

Lift the handset or press the SP-PHONE button.

Press the MERCURY button.

Dial your chosen Cost Centre Code {any 2 or 3 digits number except
112 or 999).

Dial either the phone number required, or automatic dial memory.

oMb~
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Resetting the Mercury station’'s memory
(Returning to Residential 132 Service)

If you want to change your Mercury code to a new one or if you need to send
your telephone away for repair, you must reset the Mercury station’s memory
using the following procedure.

' Press the PROGRAM button.

— -
1 : FFSKIP REWREPEAT

— " EEAERETRET ' s displayed.

2 Press the MERCURY button.
[—Jcoek
= ‘ | O —The Mercury memory is reset to 132
‘R \ : (Residential 132 Services). . _ . B
i 8 You can'store a new Mercury code
(see page 39-40).

Iy
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Other features

TONE Button

LY
&
(
RECALL Button
MUTE Button
PAUSE Button
HOLD Button and
MUTE/HOLD Indicator
HOLD button

Pressing the HOLD button during a conversation enables you to put the call
on held.
" 4, " is displayed and the MUTE’HOLD indicator light flashes.

To resume the conversation:

—When the handset is off-hook, press the HOLD button,

—When the handset is on the cradle, lift the handset or press the SP-PHONE
button.

MUTE button

When you press the MUTE bhutton, the other party cannot hear your voice,
while you can hear theirs. The MUTE/HOLD indicator light is on. To resume
the conversation, press the MUTE button again.
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PAUSE button (For users behind a PBX)

If your unit is connected to a PBX, you need to dial an access number
(usually 9) to get an outside kne. In this case, inserting a pause between the
access number and the phane number is necessary. especially when
redialling or storing the number into memory. Pressing the PAUSE button
makes a dialling delay in the dialling sequence.

Temporary tone dialling

If your line has rotary service, pressing the TONE (3¢) button allows you to
change the dialling mode temporarily into tone. Then you can dial the
numbers or codes needed to operate an answering system, to use electronic
banking services or other special services.

When you hang up, the dialling mode returns to pulse automatically.

RECALL button (To use the recall feature)

The RECALL button is used 1o access special telephone services {optional)
such as call waiting. Contact your telephone company business office for
details.

Example: British Telecom call waiting

1. Ensure that you have set the RECALL selector to the T BR position.
2. When the call waiting tone is heard during a conversation, press the
RECALL button,
3. When dial tone is heard, dial 2.
The first call is put on hold and you can have a conversation with the
second party.
4, To keep the present call and return to the first call:
Press the RECALL button, then dial 2.
To hang up the first call:
Fress the RECALL button, then dial 0.
To hang up the present call and return to the first call:
Press the RECALL butten, then dial 1.

if your unit is connected to a PBX, pressing the RECALL button allows you to
access some features of your host PBX such astransferring an extension call.
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Automatic answering operation

When a call is received, the unit plays back your greeting message, and
records the caller's message. After the call is completed, it will be ready for
the next call automatically.

ANSWER ON Button and Indicator
The answering system |
works when the =

= ]
ANS\!VER ON indicator [i=weacn
light is on.

GREETING SELECT
(PRE-1-2) Button
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Setting the unit to answer calls

Sat the unit as follows to answer calls and to record messages.

ANSWER ON h |

o L

To turn the unit off

Press the ANSWER ON button to turn the
answering system on,

—The ANSWER ON indicator light is on
and the unit is now ready to answer the
call.

i you do not want the unit to answer the calls, press the ANSWER ON button
and confirm that the ANSWER ON indicator light goes out.

Selecting the greeting message

The greeting message played back 1o the caller depends upon the selection
of first, second or pre-recorded one.

=y

el —_ 1
(— OREETHIE —

Press the GREETING SELECT (PRE-1-2)
button.

—The selected greeting message is
displayed.

First greeting is selected.

1

Second greeting is selected.
Display:

Pre-recorded greeting is selected.
Display: w=ama
—
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Listening to the recorded messages =

When new incoming messages have been recorded;

—the ANSWER ON indicator flashes.

—the call counter shows the number of recorded messages up to 30.

—a short beep sounds every 10 seconds if the MESSAGE ALERT selector is

set to the ON position.

FF/SKIP Bution
REW/REPEAT Button

ANSWER ON
indicator

T / STOP Button
| VOLUME Button ) NEW MESSAGE Button

i To increase the |
volume, press A. |

ALL MESSAGE Button

i' To decrease the

i volume, press v.



Listening to new messages only

Only new messages are played back. Messages once reviewed will not be
played back.

final message” is announced and the tape
stops automatically.

& Ny NEW
e srop | MESSAGE
ol [ ™«

———— < ' Press the NEW MESSAGE button,
(‘ uessice ' —The unit plays back new messages.
] i —At the end of the last message. "End of
|

Listening to all the recorded messages

Press the ALL MESSAGE button.

—The unit plays back all the recorded

;;;; — - messages.

1 I} T —At the end of the last message. “End of
L [ O <

—— final message” is announced and the tape

stops automafically.

rln‘Th [rlﬂlhi ?FE

LI N N V- P R AN |

By pressing the ALL or NEW MESSAGE button, the unit automatically;

—rewinds the tape and plays back the messages

—beeps once after each message with announcement of day and time

—stops the tape and announces "End of final message” after the last
message has been played

el T . B e T Pt . Pt F1 ey E aaaaaaa
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[
. The following functlons are avallable during message playback.

To repeat the message during playback
Press the REW/REPEAT button.

FroKe REWREPEATH gropn —The unit rewinds the tape to the

- - =

- beginning of the message and starts
— A & playback again.

Note:

—If you press the REW/REPEAT button within 5 seconds of playing back the
message. the unit will play back messages from the one before.

To skip the message during playback

T Press the FF/SKIP button,
= et it
FrEne, REWREPEATH sros —The unit forwards the tape to the
= | = beginning of the next message and starts
L playback again.
T\ =

To stop the operation

: Press the STOP button to stop playing
o back, or other operation.
MESSAGE

_ C
e o [aiatane
o <

.
ALY
LY

!

L

In case your unit is not in playback operation.

When you press the REW/REPEAT buttan, the unit rewinds the tape to the
beginning automatically.

When you press the FF/SKIP button, the unit forwards the tape to the end of
the last message automatically.
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Saving some old messages

If you do not want to clear away some old massages previously recorded, you
can save them.

1

Press the ALL MESSAGE button to play
back the messages.

Press the STOP button at the end of the
message you warnt to save.

Press the ANSWER ON button to turn on
the answering system.

—The ANSWER ON indicator light is on.
—The new messages will be recorded after
the message(s) you have saved.

WP AR

- 51 —



Resetting the incoming message tape

To record new messages from the beginning of the incoming message tape,
rewind the incoming message tape.

1 Press the REW/REPEAT button after
playback.

—The new messages will be recorded from

the beginning of the tape.
J‘i\ —The call counter shows *F}

Erasing the recorded messages

After playback, you can erase the messages on the tape.

Press the [CM ERASE button.

Lo REMOTE
%\ 6! % —The unit erases the messages while the
; tape is being rewound.

—The call counter shows E b
—To stop erasing. press the STOP button.
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Recording your ownh message

You may record a personal message on the incoming message tape.
It can be played back either manually or remotely just like any other recorded
messages.

1 I T """" l Press the MEMO/2WAY REC button.

meMamwaveee i —A beep sounds.
-—The number on the call counter increases

ol a T
- — by one.
oWyl

] immediately after the beep, speak clearly
© and loudly, 20 cm (8"} away from the MIC
| (microphone).
I

3 E— , - To stop recording, press the STOP button. ==
SSAGE —w
| - c ME! 467 N I E
E sTOP uEsSaoE %:
— LR =
— —\ Y !
[ 4
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Recording a telephone conversation =

While speaking with someone on the telephone, you can record your
conversation. The recorded conversation can be played back either manually
or remotely just like any other recorded incoming messages.

1 l —§  Pressthe MEMO/2WAY REC button during
a conversation.
MEMO2WAY AEC ]
= i:-{ﬁ[ — —A beep sounds.
—e 3\ - —The number on the call counter increases
by one.

Continue your conversation.

To stop recording, press the STOP button.

Notes:

— ) 1 bl
—When you record your 2-way telephone conversation, you should in

the other party that the conversation is being recorded.
—If the MEMO/2WAY REC button is pressed, a beep sounds every
15 seconds.
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Monitoring incoming calis

While an incoming call is being recorded, you can monitor the caller's voice
through the speaker and answer it if you want.

Adjust the volume using the VOLUME
—~ | button.

VOLUME

hv4

Helpful hint:

—To answer the call while monitoring, lift the handset and talk. The unit stops

recording.

Setting the greeting monitor function

When the greeting message is played back to the caller, you may also hear it

through the speaker of the unit.
Program as follows:

1. Press the PROGRAM button.

2. Press the HOLD button,

3. Press “4”, then press “2” to set the monitor function.
If you do not want o hear the greetin

g
PROSD AR by it
1 A UL

intalill

.
—
[+

—y
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Remote operation

You can operate your answering system remotely from a touch tone
telephone while you are away from home.

The synthesized voice gives directions on how 1o operate your unit.
-—To operate the unit directly skipping the order of the voice menu,

see page 60 through 64.
—For toll saver feature, see page 22.

Setting the remote code number

The remote code number prevents unauthorized persons from accessing your
unit and listening {o your messages. Choose any 1 through 3-digit number
(0 through 999} for your remote code number.

4
I

W

To check the remote code
Press the REMOTE CODE button.
The dispiay shows the programmed remote code number.

1.

i

ICM  REMOTE
FRASE

A —

][ _2i[ 3]

L7} 8l 9]
[xIC e m

="

Press the REMOTE CODE button.

—The display shows the current remote
code number.

Enter your desired number {0 to 999).

—Factory preset number is “111".

To finish programming, press the REMOTE

COYNE b e
WAL L Ui,

2. Vo end the checking. press the REMOTE CODE bution.
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Going into the voice menu

You can identify a touch tone telephone
because it has a ¥ button, & # button and
each button when pressed produces a
different tone from any other button.

Press your remote code number during
greeting message playback.

—The unit tells you the number of
recorded messages.

|
J rﬁemote code no. |

q J : After 3 seconds, the unit starts the voice
A ' menu function.

] press 2 (two) for other functions™ is
L J anneounced,

Press “17 to use the announced feature.
Press "2" for the other function.

— 57—
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—"'Press 1 (one) to play back all messages,
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List of the voice menu

—
| Press 1 to play back all messages.

'k?ress 2 for other functions.

Press “2".

fm—

f

|
e

ress 2 for other functions.

| Press 1 to play back new messages.
p

Prass “2".

f—

-
[ Press 1 to record your message.
LPress 2 for other functions.

N

Press "2".

dp—

Press 1 to reset tape.
Press 2 for other functions.
M

ﬂ] Press "1". Eeset lape. I =

Press "2".

f—

! Press 2 {or other functions.
™

Press 2",

—
,' Repeat from the beginning.

Praess "1". N

! . All message Jﬁ?—-
/

kp!ayback.

Press “1".

) F\}ew mMessage W ——
S/

\playback.

—

" ™~
[ Please leave your e
P tnessage. -

\ Press “1”.

4 o N
Press I to record your greeting. i S (Press 7torecord | ___ .

first greeting,
Press 8 to record
second greeting.
Press 9toend
recarding.




4

r

vy

¢ Al messages playback
The unit plays back all the recorded messages. At the end of the last
message, “End of final message” is heard.

If you want to continue the voice menu operation, wait for 5 seconds, the
unit will re-start the voice menu from the beginning.

if you hear "End of tape” after retrieving your messages, the tape is full.
© You must reset the tape.

New message(s) playback
The unit plays back only messages that have not previously been heard.

/

Leaving your message
¥You can leave a memo message.

g O 1

4 e o . KL f i )} ¥ o sea ema o men e wa Y
k 1. opedk aier announcement ricase ieave yOur message .

. —

2. When you finish recording, hang up.

/ Reset tape )
| You can reset the tape to record the new messages from the beginning ‘
of the tape. '
Nt /
\

' . :
Recording a greeting message
You can re-record your greeting message.

1 Pr
You hear announcemeant "Reccord first (second) greeting™ followed by
a long beep.

2. Speak after the long beep. -

3. When you finish recording, press "9".

. —Do not pause for over 4 seconds while recording, or the call is
k terminated forcibly.
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Direct remote operation (Basic)

You can aiso retrieve your messages and control the unit directly in lieu of
using the voice menu.

1

Call your unit from a touch

tone telephone.

) 4

Press your remote code number

during greeting message

-—The unit tells you the number of

recorded messages.

—Proceed to step 3 within 3 seconds,

or the voice menu will start.

playback.

! Remote code no. J

¥ =<
k4 v
! To play back To play back

‘ | new messages

only
Press 4].

—“New message playback™ is
announced.
—The unit plays back only the

a¥o bidl

messages that you have not

retrieved.

'5

I all messages

Press .5 .

—*“All message playback™ is
announced.

—-The unit plays back all the
recorded messages.

% “End of final message™ is announced. l

]

v

Hangup. Th

e meassages are saved.
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During playback

1 To repeat the message

o

-

®

13

»
|

—“Repeal” is announced.

—The unit rewinds the tape to the beginning of the
message and starts playback.

- If you press “17 within 5 seconds of playing back
the message, the unit will play back message
from the one before.

To skip the message

> . Press|2 .
—"Skip” is announced.

To reset the tape after playback
Press 3 .

—_—
i

P oy —"Rescl tape” is announced.

e | —When you piay back aii messages. the unit

- rewinds the tape to the beginning, and then "The
tape is reset.” will be announced.

—When you play back only new messages, the unit
rewinds the tape 10 the beginning of new
messages, and then a beep will sound.

I you want to rewind the tape
new messages:
Press 3 again after hearing a beep (the tape has been reset).

—The unit rewinds the tape to the beginning.

If you want to cancel the reset:

— r
Press Lz_ .

— 61—
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Direct remote operation (Advanced)

1

Call your unit from a touch
tone telephone.

L4
2 Press your remote code number
during greeting message playback.

—The unit tells you the number of
recorded messages.

—Proceed to step 3 within 3 seconds, Lﬁemote code no_.I
ar the voice menu will start.

_%—-’_;———,- e e e

3 To re-record the greeting message
@ Press (7! to re-record the first greeting.
Press | g | to re-record the second greeting.

—The unit rewinds the greeting message tape, then “Record
greeting after the beep.” is announced, foliowed by a long
beep.

(@ Speak immediately after the long beep.

—Do not pause for over 4 seconds, or the cail is terminated
forcibly.

@ To finish recording, press 91 .

—The newly recorded greeting message will be played back.
—It you want to re-record, start again from step ().

4 Hang up to end the remote operation.
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To skip the greeting message (For outside callers)

Press % - during greeting message playback.

—Callers can record their messages without listening to your
greeting message.

To change the greeting

To change the greeting
message to first

Press % {1},

message to the second
—
Press%; .2

To change the greeting
message to the
pre-recorded

Press % [3].

—The selected greeting
message is played back.

-B3-—
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To turn the answering system on

You can easily turn the answering system on.

1

Call your unit.

[
!

l Telephone no. l

2 Wait for 20 rings.
b —The unit wilt answer, and the greeting
[ 20 rings message will be heard, hang up.

To turn the answering system off

1. Call your unit from a touch tone telephone.

2. Press your remote code number during greeting message playback.
—The unit tells you the number of recorded massages.

3. Press" 0", and then hang up.

—*"“Answer off. Thank you for your call.” is announced and then your
answering system is automatically turned off.

To continue playback

During remote operation, the unit wili stop and “Press 9 (nine) to continue.” i

announced in the following circumstance.
—every 2 minutes 40 seconds after pressing a command button.

Press ;| 9 " within 10 seconds of the announcement to listen to further
rmnessages.
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Dial Card

OPERATION FROM TONE PHONE [ c

1

I -
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|

|

|

m;m skip W [ Press remote co_de no.__ J
@ [E] @ (Tﬂplav back aII;n;sssaUBQ - \\|
r i I!

New message || All messag | | —Ta jilay back new messages
playback playback ! b :

— . press R

~ | —For repeat, press El-
E] . —For skip, press B&.

—To reset the fape after playhat:k

A
I 1stureetinq|[2nd ureatlng Greeting press F
Message j: mossage message _ ) j
recording || recording “recnrd!ﬂu stop gaun?:: g}f;;i;ﬁg::_ J

li] [—J Liﬂ When you press any button, press it

[ Greeting | " for about 1 secanc.
, ‘|massanesklpu Turn olf
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J

' Call your unit. ("Ta skip the greating messaps.
(press B

y { To turn the answering system |
: [ Press remote code no. ) { ofl. press [ then hang up. J
/To re-recard the greeling \ /To change the greeling )

imessage:

1. Press H to re-record the
first greeting message.
OR

Press Y to re-record the
second greeting message.
2. Speak after a long beep.
Do not pause for over
! 4 seconds.
\ 3. When finished, press E1.

—The unit will enter into the Yoice
Menu mode if you do not press a
button.

message to the first gresting;

Presspl — HI

Ta the second greeting;

PressB— H.

Tn the pre-recordad greeting;

Press 1 — B3

—The unit will play back the
\_greeting message.

—To contlnue playback. press
within 10 seconds of the
announcement.

~70 turn the answering system on,
call your unit and wait for 20 rings.
The unit will answer, then hang up.
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Troubleshooting guide

PROBLEM

CALISE & REMEDY

The unit does not work
and/or | cannot remave the
tape from the unit.

—Plug in the AC adaptor again.

—Connect your unit to the main (first)
socket in your premises. If it operates
correctly then there is a fault in your
extension wiring, if it still fails to ring then
cantact your supplier for advice.

The unit does not ring.

—When the RINGER selector is set to the
OFF position. Set it to the HIGH or LOW
position (see page 15).

The dialling cannot be done.

—Check the DIALLING MODE selector
(sce page 15).

The unit cannot store phone
numbers in memory.

| P s o1 R Y 1§ ey

An  rar o]
_"'\.JUIIHIIH Lllb'lldllubb'l i5 OIn ne craagie aina

the SP-PHONE indicator light is off.

—Do not pause for over 60 seconds while
storing.

The caller suddenly cannot
hear my voice during a
conversation.

—If the MUTE/HOLD indicator light is on,

press the MUTE button
(see page 44).

The answering system Is on
but no incoming messages
are recorded.

—The REC TIME selector is set to the
GREETING ONLY position. Change it to
the VOX or the 1 MIN position.

—The incoming message tape Is full. Reset
it {see page 52).

—The greeting message is recorded
improperly ar not recorded, so no onea
can leave a message. Check and record
new greefing message.

The unlt dees not answer
remotely.

—The answering system is turned oft. To
set the unit to answer the call, call your
unit and wait for 20 rings {see page 64).

—67 -

IR PRR IR

|



PROBLEM

CAUSE & REMEDY

When a message is played
back, the sound level is low,
even if the volume Is high.

—Clean the heads (see page 69).

—Replace the incoming message tape with
a new one.

The display shows “Err".

—The greeting message tape is not
inserted. insert the tape.

--The greeting message tape might be
broken. Replace it with a new one.

6 quick beeps sound during
greeting message recording,
and it results in failure.

—Re-record your greeting message. Speak
clearly and loudly, and do not pause for
over 5 seconds while recording.

| press the diat button of a
touch tone phone after the

AT ST

unit answers, but the
answering system does not
respond.

—Make sure that you press your correct
remote code number. To check your

P A

remote code number, see page 56.

—The answering system may not respond
if a remote touch tone phone produces
tones that are too short to activate the
unit (for example B.T. public telephones).
If the telephone produces tones tor as
long as you hoid down a button press
each button for about 1 second each.

—I1f your unit does not respond you may
need to purchase the optional remote
controller KX-A74. Please tontact your
supplier for advice.

I III".p' Iilhullllllg ulcasugu l.upc
continues to run after a caller
hangs up.

| SNy wr 45 a2 L? LLE A
—Set the vox sensitivity to "L {see

page 24).
—Set the REC TIME selector to the 1 MIN
position {see page 14).

--You may request B.T. {o provide a CPC
pulse (K-Break).

While operating the unit, the
AC adaptor feels warm.

—This is a normal condition.
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Maintenance

Tape deck
Since the head and capstan assemblies are in contact with the tape, dirt and

residue from the tape may easily adhere to these parts, causing distortion.
These parts should be cleaned periodically in the manner described below.

Clean the head surface, pinch roller and capstan with a cotton swabh. if these
surfaces are extremely dirty, wipe them with the cotton swab dampened with

alcohol, then wipe them with a dry soft cloth.

Capstan Cotton Swab
ryi

T S
. @7 ORI©)
i L) M g B
L Prfllye | O idwle ]

Pinch Roller— - - : Héa&s

Notes:
—Do not bring magnetic or metal objects, such as a screwdriver, hear the

head assemblies, as such objects could magnetize the heads.
—Da not cil any part of the unit.
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Cassette tape

—For optimum sound quality and
performance, we recommend
that you use the opposite side
(side-2} after six months and
replace the tape with a new
ohe every year, assuming that
the unit answers about ten calls a
day.

—Never place a cassette tape near
a magnetic source, such as a
magnet or a TV set; because it
may erase or distort the recorded
message on the tape.

—Slack in the tape can be
tightened by rotating the tape
reel with an instrument like a
pencil, as shown.
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Insert slowly
into the slot.

if the panel comes off, replace it by pushing as shown.

Cassettie panel installation



This unit can be mounted an a wall using the supplied screws and washers
together with suitable wall fixings, if required.

1 ®

T

Remove the handset guide from the unit.

Turn the handset guide. then replace it with
it's tab upward.

Tuck the telephone line cord inside the wall
mounting adaptor.
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Insert the tabs of the wall mounting adaptor
into the openings of the unit, then push it in
the direction of the arrow. (Make sure the
word “UP" on the adaptor faces upward.)

=
wn
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£
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fa
=
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n
-
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3
pon |

Connect the telephone line cord to the B.T.
Screws and Washers  socket, then mount the unit securely on the
screws as shown.

Wall Template

Drill Here Drill Here
. 10 em —
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Safety instructions

Take special care to foliow the safety suggestions listed below.

Safety

1) Power Source: The unit should be connected to a power supply only of
the type described in the operating instructions or as marked on tha unit.

2) Non use Periods: When the unitis not used, turn the power off. When left
unused for a long period of time, the unit should be unplugged from the
household AC outlet.

Installations

Environment

1) Water and Moisture: Do not use this unit near water—for example, near a
bath tub, washbowl, sink, etc. Damp basements should also be avoided,

2) Heat: The unit should be situated away from sources of heat such as
radiators. cookers, etc. It also should not be placed in rooms where the
temperature is less than 5°C {41°F) or greater than 40°C {(104°F).

Placement

1) Stacking: Do not place heavy objects on top of this unit.

2} Foreign Material: Care should be taken so that objects do not fall onto and
liquids are not spilled into the unit. Do not subject this unit to excessive
smoke, dust, mechanical vibration, or shock.

3) Surface: Place the unit on a fiat level surtace.

4} Magnetism: The unit should be situated away from equipment or devices
that generate a strong magnetic field.

WARNING:
TO PREVENT THE RISK OF FIRE OR ELECTRICAL SHCCK, DC NOT
EXPOSE THIS PRODUCT TO RAIN OR ANY TYPE OF MOISTURE.

— 74—



MODEL Nao. SERIAL No.

KX-T2726E
1
CUSTOMERS NAME etc, {BLOCK CAPITALS) DEALERS
TELEPHONE No. DATE OF PURCHASE

WE WOULD BE GRATEFUL IF YOU WOULD COMPLETE THE FOLLOWING BE:FORE RETURNING
THIS CARD FOR REGISTRATION.

"] Mae ] Femaa Agel )

1. WHAT TYPE OF STORE? i 4. HOW DID YOU LEARN OF THIS 7. HOW DO YOU RATE THIS MODEL ON THE SCALE
= RADIOTY GENESAL PRODUCT? FOR:
C H 7. AUDD SPESIALISY T AD N MAGAZ NEPASER EXCELLENT  $COD *QOR
= TELEPHONE SPECIALIST = EDITSAIAL IN MAGATINE tat PERFORMANCE ———————+——-
= CEPARTMENT = AD 0N FOARDING 'n; FEATLRES —_—
= MAI. CRCER Z AD ON™V ORRADIO : 21 DESIGN e ————1

J OTHER BISPLAY IN STORE 1d} VALUE VS FAKE ——t———r—r———t—
2. WHEN YOU PURCHASED CATALOGUE 8. IF FOR BUSINESS USE, HOW MANY EMPLCYEES

THIS UNIT DID YOU COMPARE SOTHERS. . L L L L ARE THERE IN YOUR COMPANY?

WITH OTHER MODELS? 5. WHAT PEASUADED YQU TG T UNIEA 0 O JNCSRA 36

YESC NGO BUYY THIS UNIT? CLWNSER1C0 G GO~
= TRUST IN BRAND NAME 9. YOUR COMMENTS IF ANY
Z HIGH QUALITY
0 PRICE
J ZEALERS

SOIMMENZAT ON

T FRIENDS

SOMMENDATON

NiCAL SPECIFICA™ON
O APPEARANCE AND DESIGN
C SIMPLE CONTROLS

- & IS THIS UNIT YOUR

. C FIRST OWNED?

' C BEPLACEMZNT?

C LIVING RGO
C DINNING ROCM
FFICE

[ade]
C o
L

B B T }(-,.”,..,...“.,,.,...,,...,,”,..________________________.________._...____,______________,,______"‘,,,,,,.,,,,,

Reglstered No. 1485987
CONNECTION REQUEST

For B.T. owned wiring:
The following subscriber reques!s you to install a wall socket to enable connection of a “direct
exchange ‘ine#P.B.X. extenslon line for the Panasonic KX-T2725E Integrated Telephone Answering
System which is fitted with a normal 431A connector.

Approva Number S/1010/3/P:502984

Subscriber .. ...
AUOrESS . L e
Telephone Number .. ............ Signature ... ... e

"Delete if nat required.

For wiring nat owned by B.T.
Raguest should be made to the Authorised malintainer of the PBX for extension wiring and socket
installation within 14 days. Expity of the period or natice wil’ allow another installer to be employed.
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